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rocyapcrBennoe OIoasKeTHOE YYpeK/JIenne KyJbTyphbl

Pocrosckoi odsracrn

«PocmoecKuii obaacmnoii myseil Kpaesedenusi»

IIPUKA3 Ne O/ . 7
110 PocToBekoMy 061acTHOMY My3€10 KpaeBeIeH sl
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*

OO0 yrBepkaAeHHN AAMHHICTPATHBHOIO PErJaMenTa NpeoCTABIEHUS FOCY/IAPCTBENH0i
yeayrn «Obecnedenne JocTyna nacejenns (B TOM YUC/I€ JIbIOTHBIX KATErOpHil) K My3eiilbIvM
npeaMeTaM u My3elHbIM KOJUIEKITHSIM» B FOCYAaPCTBECHHOM GI0ZKETHOM YYD ei/ICHHI
KyapTypbl PocToBekoii obacTn «PocroBeknii 00/1acTHoil My3eii Kpaese/enmsn

B nensx nmpuBeAeHHS B COOTBETCTBHE AJIMHHUCTPATHBHOIO PErJaMEHTA IPEJIOCTABIICHMS
rocynapcTBeHHoi yciyrun «Obecnedenne J0CTyla HaceJaeHus (B TOM YHCJIe JIBTOTHBIX KaTeropuii) K
MY3CHHBIM IpEeaAMETaM M MY3E€HHBIM KOJUICKIHSAM » B FOCYJAPCTBEHHOM OIO/DKCTHOM YUPEIKICHUH
KyJabTypel PocToBckoit obmactu “«PocToBckuit 061acTHO# My3eil KpaeBeJeHHS» B COOTBETCTBHE C
JEHCTBYIOIIMM 3aKOHOIATEJILCTBOM, B CBA3H C YTOYHEHHEM HAMMEHOBAHHS TOCYJApPCTBEHHO
yeinyru  (nocranoBinenue IlpaBurensctBa PoctoBckoit obmacti ot 18.11.2011 Ne 150 «OG6
YTBEPXKJIEHHH pPEecTpa rocyapCTBEHHBIX yciiyr PocToBckoit obactu»)

IIpuka3spiBaio:

1. YreepiuTe B HOBOH pelakuUH aIMHHHUCTPATHBHBIA pErilaMCHT PEJIOCTABICHUS
rocynapcTBeHHOH yeiayrun «Obecnieuenne 10cTyna HaceJeHusl (B TOM YHCIIE JIBIOTHLIX KaTCropuii) K
MY3E€HHBIM MpeaMETaM M My3€HHBIM KOJUIEKIUSM » B IOCYJAPCTBCHHOM OIOJUKETHOM YYPEIKICHUU
KyabTypel PocroBckoit obGnactu «PoctoBckuit oOnacTHOil My3edl kpaesejenus» (nanee —
aJIMMHUCTPATUBHBIA PErjlaMeHT) COTJIAaCHO ITPHUJIOKEHHUIO K HACTOSIIEMY IIPHKA3Yy.

2. Cunopunoii A.B., 3amecTHTeNO AUPEKTOpa MO KYJIBTYpHO-00pa30BaTesibHOM padoTe B CpOK
no 22 suBaps 2026r. pa3MecTUTh aJIMUHUCTPATUBHBIN perIaMeHT Ha caiiTe My3est, HallPaBUTh KOIIUIO
HACTOSIIETO IPUKa3a U IEKTPOHHYIO BEPCHIO aIMUHUCTPATHBHOIO periiaMeHTa B OT/IeJ YIIPABICHHUS
My3esMH, OMOMMOTEKaMHU M KYIBTYpHO-IOCYTOBBIMH YUPEHKIACHUSIMH MHUHUCTEPCTBA KYJILTYPHI
PocroBckoii obnacru.

3. Cunopunoit A.B., 3aMecTuTemnIo 1MpeKTopa 110 KyJIsTypHO-00pa3oBare/ibHoi paboTe B CpoK
0 22 suBapst 2026 r.pa3MeCcTUTh AaIMUHUCTPATHBHBIM periaMeHT Ha HH(OPMALMOHHOM CTCHJIE
My3esl.

4. KOHTpOJIb 32 HCIIOJHEHHEM ITPHKa3a OCTABIIAIO 3a COOO0H.

Jupekrop 'YK PO «Pocrosckuii o6nacmon _ /ﬁ Y, Y %ad
My3€l KpaeBeICHHS» k &A ["H. Kynukoa



[Ipunoxenue
k npukazy 'YK PO
«PocToBckuit 00J1aCTHOM My3€il KpaeBeACHUI»
ot 21 .01.2026r.

AJIMUHUCTPATUBHBIN PETJIAMEHT

Ha MPEI0CTABICHUE TOCYIapCTBEHHOM ycinyru «O0ecnedeHue J0CTyna
HaceJieHusl (B TOM YK cJIe JIbIOTHBIX KATeropuii) K My3eHHbIM
npeaMeTaM U My3eHHbIM KOJIJIEKUUAM» B TOCYIapCTBEHHOM
OIOJIPKETHOM YUPEXKJIECHUM KyIbTyphl PoCTOBCKO# oOnactu
«PocToBCKUIi 001aCTHOM My3€l KpaeBeAeHUs»

2026 roxa



ConepxxaHue

Paszgea 1. O01ue nmoJiokeHust

1. [IpeameT peryaupoBaHusi aAMUHUCTPATUBHOTO PETJIAMEHTA.

2. Kpyr 3asBurenei.

3. TpeboBanust kK MOpsAAKY WHGOPMUPOBAHHA O TpPaBWIAX  MPEIOCTABICHUU
rOCyJ1apCTBEHHOM YCIIyTH.

3.1. Mudopmariust 0 MECTOHAXOXKICHUH U Tpaduke paboThl My3esl.

3.2. CnipaBouHble TeleOHBI My3esl.

3.3.Anpeca obUIIHAIBHBIX CAUTOB.

3.4.1lopsanox  momydeHus  WHGOpPMAIMKM  3asABUTEISIMH 10  BONpPOCaM
MPEAOCTABIEHUSA IT'OCYIAPCTBEHHOMN YCIIyTH.

3.5. [Topsgok, hopmMa U MeCTO pa3MelieHUs: HHPpOpMaITUH.

Paszpnen II. Cranaapr npenocraBjieHUs TOCYAAPCTBEHHOM YCJIYIH

1. HammeHnoBaHue rocy1apCTBEHHOM YCIyTH.

2. HaumenoBanme  yupexJeHHUs, HEMOCPEACTBEHHO  IPEAOCTABIISIIOIIETO
rOCYJTapCTBEHHYIO YCIYTY.

3. Pe3ynbTaT npenocraBiaeHus rocy1apCTBEHHOM YCIIYTH.

4. Cpok npenoCTaBIICHHs TOCYAAPCTBEHHON YCIYTH.

5.IlepeyeHp HOPMATHBHBIX MPABOBBIX AKTOB, PErYJIUPYIOIIUX MPEAOCTABICHUE
rOCyAapCTBEHHON YCIIYTH.

6.cuepnpiBatonnii nepeyeHb JOKYMEHTOB, HEOOXOJUMBIX B COOTBETCTBUHU C
3aKOHOAATEIbHBIMU WJIM WHBIMA HOPMAaTUBHBIMH IPABOBBIMM aKTaMU IS
IPEIOCTABIICHUSI TOCY/IapCTBEHHON YCIyI'M, HEOOXOAMMBIX M OOSA3aTEIbHBIX IS
IPEIOCTABIICHUS TOCYAAPCTBEHHON YCIYTH, CIOCOOBI UX MOJIyYE€HHUS 3asBUTEISIMH,
B TOM YHCJIE B JIEKTPOHHOM (popMe, U MOPAJOK UX NPEJOCTABICHHUS.
7.McuepnblBalolnid MEPEYECHb OCHOBAHUM Il OTKa3a B INPUEME JOKYMEHTOB,
HEOOXOAUMBIX JJIS TPEIOCTABIEHUS FOCYJaPCTBEHHOM YCIYyTH.

8. HcuepnmwiBaromnuii mepedyeHb OCHOBAHHWH IS MPUOCTAHOBIICHUS U (WMJIM) OTKa3a
B [IPE0CTABIIEHUU FOCYAAPCTBEHHOM YCIIYyTH.

9. llepedeHb yciyr, KOTOpbIE SIBISIFOTCS HEOOXOIUMBIMU U 00SI3aTEIIHLHBIMU JIJIsI
MIPEIOCTABIIEHUSI TOCYIAPCTBEHHON YCIIYTH.

10. TIlopsanmok, pasMep U OCHOBaHWS B3UMAHMS T'OCYJAPCTBEHHOW MOUIJIMHBI WUIN
WHOM IIJIAaThl, B3UMAEMOM 3a MPEIO0CTABJICHUE TOCYJaPCTBECHHOM YCITYTH.

11. ITopsnok, pa3Mep M OCHOBaHHs B3MMAaHUs IUIATHI 3@ NPEIOCTABICHUE YCIYT,
KOTOpBIE€ SBJISIIOTCS HEOOXOAMMBIMH M O0S3aTeNbHBIMU I IPEIOCTaBICHUS
rOCyJIapCTBEHHOM YCIIyTH, BKJIIOYass MHPOpPMAIMIO O METOJMKE pacyera Takou
TJIATHI.

12. MakcuManbHbId CpPOK OXHAAHUS B OdYEepenHr IpU MoJadye  3ampoca o
MPEJIOCTABICHUN TOCYJApPCTBEHHOM YyCIyrM M TpU TOJYYEHUH pPe3yJibTara
MPEIOCTABIICHUS YCIIYTH.

13. Cpok peructpaiuu 3ampoca 3asBUTENS O MPEIOCTABICHUN TOCYIapCTBEHHOMN
YCIIyTH, B TOM YHUCJIE B 3JIEKTPOHHOU (popme.

14. TpebGoBaHusi K MOMEUIEHUSIM, B KOTOPBIX MPEAOCTABISAETCA TOCyJapCTBEHHAs
ycilyra, K MECTy OXHUJaHHUS W MpUeMa 3asiBUTENICH, pa3MeIleHnI0 U 0(hOPMIIEHHUIO
BU3YaJIbHOM, TEKCTOBOM U MyJIbTUMEOUNUHON uHOpMaMU O MOpsSIKe



IIPEIOCTABIICHUS YCIIyTH.

15. Iloka3arenu JOCTYITHOCTH U Ka4yeCTBa rOCyAapCTBEHHON YCIIYTH.

16. Mnbie TpebOBaHUS.

Paszpen III. CocraB, mnmoc/iex0BaTeJbHOCT MW CPOKHM  BBINOJHEHUS
aIMUHUCTPATHUBHBIX NpPoOUEAYP, TPeOOBaHUS K NMOPAJKY HUX BbINOJHEHHS, B
TOM 4YHCJe OCOOCHHOCTH BBINOJHECHUS AAMUHUCTPATHBHBIX MNpPOLEAYP B
3JIEKTPOHHOU (popMe.

1. McuepnsiBaroniuil nepeyeHb aJMUHUCTPATUBHBIX IIPOLIELYP.

2. Onucanye aIMAUHACTPATUBHBIX MTPOLIENYD.

3.AIMUHHACTpPATUBHAA npoueaypa (opMupoBaHus " HaIlpaBJICHUS
MEXBEJIOMCTBEHHBIX 3allpOCOB B OpraHbl (OpraHu3alii), Y4yacTBYIOILIHUE B
IIPEIOCTABICHUHN TOCYIAPCTBEHHON YCIIYTH.

4.1lopssmOK  OCYILECTBIIEHHA B JJIIEKTPOHHOM  (opMe  CIEAYIOLINX
aJMUHHUCTPATUBHBIX MPOLEAYP.

4.1. IlpenoctaBineHue B YCTAaHOBJICHHOM MOPSAKE MHPOPMALMHM  3aBUTEISIM H
oOecrieyeHue I0CTymna 3asBUTENIEH K CBEICHHSIM O FOCYJapCTBEHHOM yCiIyre.

4.2 Tlogawya 3asiBUTEJIEM 3ampoca W HHBIX JOKYMEHTOB, HEOOXOJMMBIX IS
NPEIOCTAaBICHUsI TOCYIapCTBEHHOM YCIYyrd, M TpUEM TaKuX 3ampoca u
JIOKYMEHTOB.

4.3. TlomyuyeHuwe 3asgBUTENEM CBEICHUW O XOJE BBIIIOJHEHUU 3ampoca O
IIPEIOCTABIEHUH TOCYIapCTBEHHON YCIIYTH.

4.4. BzaumoneicTBUe  My3esd C HHBIMH OpPraHaMHM TIOCYAapCTBEHHOW BIIACTH,
OopraHamMy MECTHOTO CaMOYIIPABJICHHWS MW OPTraHM3alusIM{, YYacTBYIOIIMMHU B
IIPEIOCTABICHUN TOCYIapCTBEHHOM YCIYIM, B TOM YMCIIE MOPSJOK W YCIOBUS
TaKOr'0 B3aNMOJECHCTBUS.

4.5. IlonmyueHue 3asBUTENIEM pe3yJibTaTa MPEIOCTABICHUS TOCYJAapCTBEHHOM
YCIIYTH, €CJIM NUHOE HE YCTAaHOBJIEHO 3aKOHOM.

4.6. Vuble neucTBusi, HEOOXOAMMBIE MJIsi MNPEIOCTABICHUS TOCYIAapCTBEHHOM
YCIIyTH.

Pazgen IV. @opmbl KOHTPOJST HaJa NPEAOCTABJCHHEM TIOCYAAPCTBEHHOM
YCJIYTH.

1. Tlopsimok OCYLIECTBIEHHS TEKYIIEr0 KOHTPOJS HaJ COOJIIOCHHEM U
UCIIOJIHEHUEM  OTBETCTBEHHBIMHM  JIOJDKHOCTHBIMM  JIMIJAMU  TOJIOKEHUU
aMUHUCTPATHUBHOTO pPErNIAMEHTA W HWHBIX HOPMATHBHBIX IIPABOBBIX aKTOB,
YCTaHaBIMBAIOLIUX TPEOOBAaHUU K MPEIOCTABIIEHUIO TOCYAAPCTBEHHOW yCIyTH, a
TaK)K€ MPUHATHEM PEIICHUI OTBETCTBEHHBIMHU JIMLIAMU.

2. llopsiok M TNEpUOAMYHOCTH OCYLIECTBIEHUS IUIAHOBBIX M  BHEIUIAHOBBIX
IIPOBEPOK IOJHOTHI U Ka4yeCcTBa MPEAOCTABICHUS TOCYJAPCTBEHHOM YCIYTH, B TOM
qyclie TOPAAOK U (POPMBI KOHTPOJIS HaJl TIOJTHOTOM U KaueCTBOM MPEAOCTaBICHUS
rOCYJapCTBEHHOW YCIIYTH.

3. OTBETCTBEHHOCTh TOCYJAapCTBEHHBIX CIYXKalllMX OpraHa HWCIOJIHUTEIbHON
BJacTu POCTOBCKOIM 00JaCTH M MHBIX JAOHKHOCTHBIX JIMIL 32 PEUICHUsl U AeHCTBUS
(6e3nelicTBue), mNpUHUMaeMble (OCYIICCTBISIEMbIE) B XOJI€ IPEAOCTaBICHUS
rOCYyJapCTBEHHOU YCIIYTH.

4. TlonoxeHusi, XxapakTepusyrouue TpedoBaHusl K NOPSAAKY U (HopmMaM KOHTPOJIS
HaJ[ TMPEJOCTABICHUEM TOCYJAapCTBEHHOW YCIYrH, B TOM YHCIE CO CTOPOHBI



rpaxkiaaH, UX oObEAMHEHUN U OpraHU3alui.

Paznen V. [JdocyneOHblii (BHeCyaeOHBI) MOPSA0K 00KAJOBAHUA PelIeHU H
AeHcTBUM (0e31eMCTBUSI) OpraHa, IPeJoCTAB/IAIIIECI0 TI0CYAAPCTBEHHYIO
YCJIYTY, a TaK:Ke UX JO0JKHOCTHBIX JIHII, TOCYIaAPCTBEHHBIX CJIYKAIIUX.

1. WUndopmarust nns 3aMHTEPECOBAHHBIX JHII 00 WX TpaBe Ha JA0OCyaeOHOE
(BHECYmeOHOE) oOkasoBaHWE ACHCTBUN (O€3MEUCTBUS) W pEIICHUHN, MPUHSATHIX
(oCyIIECTBISIEMBIX ) B X0/I€ MPEAOCTABICHUH FOCYAAPCTBEHHON yCIyTH.

2. IlpenmeT nocyaeOHOTro (BHECYCOHOTO) TIOPSIIKA 00KATIOBAHUSI.

3. WcuepnbiBaronmuii nepeyeHb OCHOBAHUM JJII OTKa3a B PACCMOTPEHHUHU KaJOOBI
(mpeTeH3un) TuOO MPUOCTAHOBIICHUS €€ PACCMOTPEHUS.

4.0OcHoBaHus AJi Havajia NpoueAayphl T0Cy1eOHOro (BHECY1IEOHOT0) 00KaIOBaHUS.
5. IlpaBa 3amMHTEpEeCOBAHHBIX JIMIl Ha MOJy4eHHUE WHGOPMAIMK U JTOKYMEHTOB,
HEO0OXOIUMBIX JJIsI 0OOCHOBAHMS M PACCMOTPEHHUS KaJ00bI (TIPETCH3HH ).

6.0Opraasl TOCyTapCTBEHHON BJIACTH U JIOJDKHOCTHBIE JIUIA, KOTOPHIM MOXKET OBITH
HampaBJieHa »kajno0a (MpeTeH3us) 3asBUTENS B JOCYJIeOHOM (BHECYAEOHOM)
TOPSITIKE.

7. Cpoku paccCMOTpeHUs Kaja00bl (IPETECH3UMN ).

8. PesynbpraT gocyneOHoOro (BHeCyAeOHOro) o00XajJoBaHUSI MPUMEHUTEIBHO K
KaKJ0M npoueaype MO0 MHCTAaHIUU 00XKaTOBaHUS.



. O01mMe noJ1oKeHus

AJMUHHCTPAaTUBHBI  PErJaMEHT MpPEAOCTaBICHHUS  T'OCYIAPCTBEHHBIM
OIO/DKETHBIM  YUPEXKJIEHHEM KylbTyphl PocToBckoil obmactn  «PocToBckuii
00JacTHON My3el KpaeBeleHHs» (janee My3eil) TOCyIapCTBEHHOM YCIYTH IO
oOecCIieueHnI0 JIOCTyNa HaceleHus (B TOM YHCJIE€ JIBIOTHBIX KaTeropui) K
My3€HHBIM MpeaIMeTaM M My3€WHBIM KOJUIEKIUSAM (Jajgee - TroCyIapCTBEHHAS
yciyra) pa3paboTaH B IedsX T[OBBIIIEHUS KadyecTBAa MPEIOCTABICHUA U
JOCTYMTHOCTH TOCYAAPCTBEHHOM yCIYTH U CO3AaHUS KOM(MOPTHBIX YCIOBUU TS €€
HOJTyYEHUSI.

1. IlpeameT pery;iupoBaHuUsi AIMUHUCTPATUBHOIO perjiaMeHTa.

1.1. PernameHT ompenensieT MOPAIOK, CPOKH U TOCIEIO0BATEIbHOCTh JIEHCTBUI
(aIMMHHCTPATUBHBIX MPOLEIYp) MPU OPTaHU3AUU MY3EHHOTO OOCITYyKHUBaHUSA
bU3MYEeCKUX U IOPUIUYECKUX JHUI, a TaKKe MOPAIOK B3aUMOJCHCTBUS MEXKITY
y4aCTHUKaMU MPEJOCTaBICHUS TOCYAapCTBEHHON YCIIYTH.

2.Kpyr 3asBuTeJIei.

2.1. 3asgBUTENSAMH Ha MPEIOCTABICHUE TOCYJAPCTBEHHOMN YCIYTH SIBIISIIOTCS JIFOOBIE
bu3nueckue M IOpUAMYECKUE JHIla WM TpaxaaHe Poccuiickon ®exnepauuu,
WHOCTpPAaHHbIE TpaXJaHe W Juua 0e3 IpakJIaHCTBa, 3aKOHHO HaXOSIIMecs Ha
teppuropun Poccuiickoit deneparuu (anee — 3asBUTEIN).

3. TpeboBanusi k nopsiaky MHGOPMUPOBAHMS O NMPABUJIAX NPETOCTABJICHUS
rocyAapCTBEHHOM YCJIYIH.

NudopmupoBanre o mpaBuiax MPeAOCTaBICHUS TOCYJApPCTBEHHOM YCIyru
ocymiectBisieTcs [ BYK PO «PocroBckuii 061acTHON My3el KpaeBeaCHUSI».

3.1. MecTo HaxO0XJICHHUS My3esl:

- 1. PoctoB-Ha-/lony, yn. b.Cagosas,79;

- otnen POMK «Myseit pyccko-apMsHCKON ApyxkObD», 1. CBoOombl, 14/23
JIMHUA,2 !

- ocoonsik Cononora ®@.H., nep. ['azernsiii ,47.

My3seit padotaet exxeqaeBHo ¢ 9.00 mo 18.00 vacos.

BpeMst paboThl SKCHO3UITMOHHBIX M BBICTaBOYHBIX 3a1oB — ¢ 10.00 mo 18.00,
BBIXOJTHOM MOHEETHHHUK.

Bpewms pabotsr 6mnerHoi kaccol — ¢ 10.00 1o 17.30,BbIX01HOM — MOHEACIBHUK
Oco6nsixk Conmomoa @.H. paboraeT miis mocetuteneit BropHuk-misatauma ¢ 10.00 mo
18.00,xacca paboraet g0 17.30.

3.2. CpaBouHble TesneOHbI My3es:

-rJIaBHOE 3/1aHKe My3es. yi1. bombinas CanoBas.79,8(863) 263-55-72; 240-52-13;
-otnen POMK « Mys3eii pyccko-apMsHCKO# apyx0b», 8(863) 283-23-59;

- ocobnsik Conogoa @.H.,mep.l"azernsiii, 47 8(863) 240-49-27

3.3. Anpec odpunpanbHOro caiita My3sest: rostovmuseum.ru.

3.4. 3agBUTENU MOTYT MOJIYYUTh HH(POPMALMIO IO BOIMPOCAM MPEIOCTABICHUS
roCyJIapCTBEHHOM YCIIYTH, B TOM YHCJIE O X0JI€ MIPEAOCTABICHHUS TOCYIapCTBEHHOM
YCIIYTH:

- o tenedonam (863) 263-55-72; 240-52-13.

- I1I0 IMCbMCHHBIM O6paI]_IeHI/I$IM


http://www.museum-tanais.ru/

- 10 JICKTPOHHOM rmourte: romk@rostovmuseum.ru.

- IpU IMYHOM OOpaIlleHuH;

- Ha ounmansHOoM MHTEpHeT-caiiTe My3es: rostovmuseum.ru.

[Ipu  unboOpMuUpOBaHMM  3asBUTENEH MO  BOMpOcaM  MPEAOCTaBICHUS
TOCyIapCTBEHHOW  yCIyrd B OTBETax Ha TeledOHHbIE 3BOHKM U YCTHBIC
oOpallieHusi COTPYIHUKH  My3esl TOApPOOHO U B BEXIMBOM ¢dopMe HaroT
Pa3bACHEHHUS 110 BOIIPOCAM, MHTEPECYIOIINM 3asBUTEIICH.

[Ipu oOpatennu 1o Tesne@oHy COTPYIHUK My3es:

- Ha3bIBAET YUPEKIACHUE, IPEJICTABIIACTCS, Ha3BaB CBOIO (pamMuIInio, UMsi, OTYECTBO,
JOJKHOCT;

- IpejIaraeT co0eceTHUKY PEICTaBUThCS;

- BBICTYILIMBAET U YTOUHSET, TPU HEOOXOJUMOCTH, CYTh BOIIPOCA;

- BEXJIMBO, KOPPEKTHO, JIJAKOHUYHO JAET OTBET, MPU 3TOM COOOIIaeT HEOOXOIUMbIE
CBEJICHUS CO CChUJIKAMU Ha COOTBETCTBYIOIINE HOPMATUBHBIE IPABOBBIE AKTHI.

[Ipy HEBO3MOXHOCTM COTPYJHUKA, MPUHABIIET0 3BOHOK, OTBETUTh Ha
MOCTAaBJICHHBIE BONPOCHI, TENE(OHHBIM 3BOHOK JIOJDKEH OBITH IEpeajpecoBaH
CHENUAIIUCTY MO TpeOyeMoMy Npo(uiIto, Wik 0OpaTUBIIEMYCS 3asIBUTEIIIO JOJKEH
ObITh COOOIIEH TeNePOHHBIA HOMEpP, MO KOTOPOMY MOYKHO IOJIYYUTh
HE00X0IMMYI0 HH(OPMAIIUIO.

3.5. Ilopsinok, popma 1 MECTO pa3MEIICHH] HHPOPMALIUH.

Pa3smenenne napopManuu o npaBuiax NpeaoCTaBICHHs TOCYIapCTBEHHON yCIIyTu
OCYILIECTBISIETCS Ha OQUIMAJIBHOM caidTe My3es rostovmuseum.ru., Ha
MH(GOPMAILIMOHHBIX CTEHAAX MYy3esl.

Ha nnpopManmoHHbIX CTEHAaX My3€sl COAECPKATCS CIASAYIOIINE CBEICHU:

- ajpec, HoMmep TenedoHa, aapec 3JIEKTPOHHOM MOYTHl aIMUHUCTPALIUN MY3€s;

- peXUM paboThI My3es;

- IepeYEHb OKA3bIBAEMBbIX IJIATHBIX YCIIYT;

- BBIIIMCKA U3 IPEICKypaHTa 1IEH Ha IUIaTHbIE YCIYTH MYy3es;

- «llopsnok mnpepocrtaBinenuss abror Ha noceuienne ['BYK PO «PocroBckuit
00JIacTHON MYy3ell KpaeBeIACHUS;

- CBEJICHMSI O MECTE HAXOXKIEHUSI KHUTM 0OpalieHuil My3es;

- IpaBUJIa IOBEACHUS B My3€€;

- IJIaH HBaKyallUu.

Il. CtangapT npeaocTaBJeHUs TOCYIAPCTBEHHOM VCJIYIH.

1. HaumeHoBaHMe roCcyAapCTBEHHOM yCIYIH.

1.1. TocynapctBenHas ycnyra «ObecrniedeHre J0CTyla HaceleHHs (B TOM YHUCIe
JTOTHBIX KaTerOpHil) K My3€iHBIM MpeaMETaM U My3€HHBIM KOJUIEKIIUSIM.

1.2. TocynapcTBeHHas yciayra BKJIIOYAET:
- MPEIOCTABIICHHUE 3aABUTEISAM JOCTyNa K DKCIO3ULHUAM U BBICTABKAM MY3€S;
- OpraHu3alMilo 3KCKYPCHOHHOTO M JIEKIIMOHHOTO OOCTY>KMBaHUSl 3asiBUTENEH
rOCyJapCTBEHHOU YCIIyTH;
- IPOBEJCHUE MY3E€MHBIX MACCOBBIX MEPONIPUATHM;
- MH(QOPMAIMOHHO-CIIPABOYHOE  OOCIY)KMBAaHUE 3asBUTENEH TOCyAapCTBEHHOU
YCIIYTH.
2. HaumMeHOBaHMe Y4YpeKJAEHHMS, HEMOCPEICTBEHHO NPeI0CTABJISIOLIEr0


mailto:romk@rostovmuseum.ru
http://www.rostovmuseum.ru/
http://www.museum-tanais.ru/

roCy1apCTBEHHYI0 YCJIYTY.

2.1. TocynapcTBeHHOE OIOKETHOE yupekleHue KynbTypbl PocToBckoii oOmactu
«PocToBckuit 00:1acTHOM My3el KpaeBeICHHIY.

2.2 My3eil He uMeeT TpaBa TpeOOBaTh OT 3asIBUTEIISI OCYIIECTBIICHUS JACHCTBUM, B
TOM YHCJIE€ COIJIACOBaHMM, HEOOXOAMMBIX MJii TOJYYEHHUS TOCYyAapCTBEHHOU
yCIyTH W CBSA3aHHBIX C OOpalleHHWeM B HHBIE TOCYIapCTBEHHBIE OpraHbl U
OpraHU3alyu.

3. Pe3ynbTaT npeaocTaBiaeHus rocy1apCTBEHHOM YCIIyTH.

KoneuHnbIMH pe3ysibTaTaMu MPENOCTABIECHUS TOCYAAPCTBEHHON YCIIYTH SIBIISIFOTCSL:
- obOecrieueHHe 3asBUTENSIM IMYyOJMYHOTO JOCTyNa K My3eHHBIM NpeIMeTraMm U
MY3E€MHBIM KOJUIEKLIHSIM;

- MIOCEILIEHUE IKCIIO3UIMHU, BBICTABKH, JEKIIMH, MAaCCOBOI'O MEPOIIPHUATHS;
-BBIIIOJIHCHUE I[UJIAHOBBIX IIOKA3aTelied My3ed: KOJWUYECTBO IOCETUTEINEH,
AKCKYpCHUU, JIEKIUHI, BBICTABOK, 0 TUIATHBIX YCIIYT;

- OCYILIECTBIICHUE KYJIbTYPHO-IIPOCBETUTEIBCKOU JEATEIBbHOCTH;

- y4eT MHEHHMI MOoTpeOuTenell Mo MPeAoCTaBIECHUIO TOCYJAPCTBEHHON YCIyru
COrJIaCHO KHUTE OT3bIBOB U MPEJIOKEHUN U KHUTE OOpalieHul, AEHCTBYIOIINX B
My3ee.

4. Cpok npeaocTaBjieHUsI FOCYAaPCTBEHHBIX YCJIYT.

[locne onnarsl BXOJHOTO OuWieTa, SKCKYPCHOHHOM IyTEBKH B Kacce My3es,
OIJIaThl CTOMMOCTH OKa3aHUs YCIyrd MO O€3HAIMYHOMY pPacyeTy, OILIaThl 4Yepes
ounerHoro omnepartopa kassir.ru wnm afisha.ru, nonaydenus GecriaTHOr0 BXOJHOTO
ouneTa B Kacce My3es Ha 9KCIIO3ULIUU MYy3€s, MEPOIIPUATHS TIPU HAJIUMUYUU JIBIOTHI,
3asiBUTENb UMEET MPABO:

- CaMOCTOATEJIbHO OCMAaTpUBAaTh OKCIO3ULIMM U BBICTABKU 0€3 OrpaHUYEHHUs
BpPEMEHH, B IIpesieax pekumMa padoThl My3es;

- BOCIIOJB30BATHCS JKCKYPCUOHHBIM U JIEKUMOHHBIM OOCITY>KMBAHUEM -

45 MuHYT. DKCKypCHOHHAas rpynma - He 6osee 30 genoBek;

- IOCETUTh ITUTAHOBOE MY3€HHOE MEPOIPUSATUE — OT 45 MUHYT 10 / 4acos,

- BOCIT0JIb30BaThCsl HPOPMAIMOHHO-CITPABOYHBIM 00CTyKUBaHUEM — OT 10 MUHYT
10 30 MUHYT.

- 3aKa3aTh OO0BEMHBIM HH(POPMALMOHHO-CIPABOYHBIN MaTepuall, ¢ BblJadyeil B
CPOKH, COTJIACOBAHHBIE CO CIEUAIMCTOM, OT 3 nHeu 10 30 aHei.

- OKa3aHUE TOCYIapCTBEHHOM YCIYTU MOXET ObITh MPHUOCTAHOBIEHO Ha BpeMs
IPOBEJCHUS PEIKCIIO3UIIMN B COOTBETCTBUU C IJIAHOM pabOThl My3esl.

5. IlepeyeHb  HOPMATHBHBIX MPABOBBIX  aKTOB, PpPeryJupyrLIHuX
NpeaocTaB/IeHHe roCy1apCTBEHHOM YCIyTH.

IIpenocraBiieHHe TOCYJApCTBEHHOM YCIYI'M OCYIIECTBIISIETCS B COOTBETCTBUU
JEUCTBYIOIIMM 3aKoHOAaTenbcTBOM Poccuiickon denepanun:

- Koncturynueit Poccuiickoit ®deneparnuu, npunsaton 12.12.1993 r. (c ydetom
MONPaBOK, BHECEHHBIX 3akoHamu Poccuiickorn @Penepanuu o0 IMoONpaBKax K
Koncruryuuu Poccutickont @eneparuu ot 30.12.2008 N 6-OK3 u ot 30.12.2008 N
7-®K3), c1.44 ("Cobpanue 3akoHogarenbeTBa PO", 26.01.2009, N 4, cT. 445);

- 'paxxnanckum koaexkcom Poccuiickoit denepannu, yactbio 4 ot 24.11.2006 r.;

- @epepanbHbiM  3ak0oHOM oT 27.07.2010 Ne 210-®3 «OO0 opraHuzauuu
NPEIOCTaBIEHUSI TOCYJAAPCTBEHHBIX M MYHUIUINAIBHBIX ycayr» (B  pen.



denepanbHbiXx 3aKk0HOB OT 06.04.2011 N 65-®3, ot 01.07.2011 N 169-®3, ot
11.07.2011 N 200-@3, ot 18.07.2011 N 239-®3, ot 03.12.2011 N 383-D3;

- @enepanbHbIM 3aKk0HOM «OCHOBBI 3aKoHOAaTeNbcTBa Poccuiickort denepannu o
kynbtype» oT 09.10.1992 r. Ne 3612-1 (B pen. denepanbHbIX 3aKOHOB OT
23.06.1999 N 115-@3, ot 22.08.2004 N 122-®3, ot 31.12.2005 N 199-®3, ot
03.11.2006 N 175-@3, ot 29.12.2006 N 258-®3, ot 23.07.2008 N 160-®3, ot
21.12.2009 N 335-®3, or 08.052010 N 83-®3, ¢ wu3M., BHECEHHLIMH
denepanbHbiMU 3aKkoHamMu OoT 27.12.2000 N 150-®3, ot 30.12.2001 N 194-®3, ot
24.12.2002 N 176-®3, ot 23.12.2003 N 186-D3);

- ®enepanbHpiM 3aKkoHOM «O MmysediHoM (oHne Poccuiickoit deneparum» ot
26.05.1996r. Ne54-D3;

- Yka3zom npasutesibcTBa Poccuiickoit @eneparuu ot 05.05.1992 roma Ned31 «O
COI[MATIbHOM MOAJIEPKKE MHOTOJIETHBIX CEMEN»;

- 3akoHoM Poccuiickoit ®enepannu ot 15.01.1993 roma Ne4301-1«O cratyce
I'epoeB Coserckoro Coroza, I'epoeB Poccuiickoil (heepaiuu 1 MoiaHbIX KaBajiepoB
Opnena CnaBbiy;

- Ilocranosnenuem IlpaButensctBa Poccutickoit denepanuu ot 12 depans 1998
roga Ne 179 «O6 yrBepxkiaeHun TmoNOXKeHUH o MyseliHoM ¢QoHae, o
rocynapctBeHHOM Kkataiore My3seliHoro ¢onga Poccuiickoit denepanuu, o
JUIIEH3UPOBAHUU AEATEIbHOCTU My3eeB Poccuiickoit @enepanuny» (0myOJIMKOBaH
B "Poccuiickoit razere" or 5 mapra 1998 r., B CoOpaHuu 3aKOHOJATEIHCTBA
Poccuiickoit @enepanuu ot 23 despans 1998 r., N §, ct. 949);

- ITocranoBnenuem IlpaBurenbctBa Poccuiickoit denepanun ot 12 HOs10pst 1999
roga Ne 1242 «O mopsuke OecCIIaTHOTO TIOCEIIEHUS MY3€eB JIMIlaMH, HE
JOCTUTIIUMHU BOCEMHAIATH JieT» (omyOiaukoBaH B CoOpaHUM 3aKOHOJATENbCTBA
Poccuiickoit ®eneparuu ot 22 Host6pst 1999 1., N 47, cr. 5702);

- [Ipukazom MuHnucrepcTBa KyasTypbl Poccuiickoit @eaepaunn ot 8 nexadbps 2009
roga Ne842 «OO0 yrBepxkaeHun ENWHBIX mpaBuil opraHu3aiuu (HOpMHUpPOBAHUS,
y4yeTa, COXPaHEHUS W UCIOIb30BaHUS MY3€MHBIX NIPEAMETOB M MY3€HHBIX
KOJUIEKIIMH, HaXoagImuxcs B my3esax Poccuiickoit henepariumy;

- ToctanoBnenuem IIpaButenscTBa PocroBckoit obmactu ot 18.11.2011 Ne 150
«O0 yTBEpPKJICHUH peecTpa roCy1apCTBEHHBIX YCIyr PocToBCKOM 001acTy;

- ®enepanbHbIM 3akoHOM «O 3ammTe npaB notpedureneit» ot 07.02.1992 Ne2300-
®3 (B pen. enepanpubix 3akoHOB OT 09.01.1996 N 2-®3, ot 17.12.1999 N 212-
@3, ot 30.12.2001 N 196-@3, ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-D3,
ot 21.12.2004 N 171-®@3, ot 27.07.2006 N 140-®3, ot 16.10.2006 N 160-D3, ot
25.11.2006 N 193-@3, ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-®3, ot
03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3);

- ®enepanbHbIM 3akoHOM «O moxapHoi 6e3onacHocTi» oT 21.12.1994 1. Ne 69-
@3 (B pea. PeaepanbHbix 3akoHOB 0T 22.08.1995 N 151-d3, ot 18.04.1996 N 32-
@3, ot 24.01.1998 N 13-®03, ot 07.11.2000 N 135-®3, ot 06.08.2001 N 110-D3,
ot 30.12.2001 N 196-®3, ot 25.07.2002 N 116-®3, ot 10.01.2003 N 15-®3, ot
10.05.2004 N 38-®3, ot 29.06.2004 N 58-d3, ot 22.08.2004 N 122-03 (pen.
29.12.2004), ot 01.04.2005 N 27-®@3, ot 09.05.2005 N 45-®3, ot 02.02.2006 N
19-d3, ot 25.10.2006 N 172-®3, ot 04.12.2006 N 201-D3, ot 18.12.2006 N 232-
@3, ot 26.04.2007 N 63-03, ot 18.10.2007 N 230-®3, ot 22.07.2008 N 137-D3,
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ot 14.03.2009 N 32-®@3, ot 19.07.2009 N 198-®3, ot 09.11.2009 N 247-®3, ot
25.11.2009 N 267-®3, ¢ u3m., BHeceHHbIMH DenepanbHbIM 3aKOoHOM OT 27.12.2000
N 150-®3, onpenenennem Koncturyrmmonroro Cyna P® ot 09.04.2002 N 82-0);

- [IpaBmiiamMu moxapHOil 6€30MacCHOCTH Ui yUpeKIEHU KylbTypbl Poccuiickoit
®eneparnu BIITIb 13-01-94 (BBenensl B nelicTBUE NpuKazoM MUHHCTEpPCTBA
KynsTypsl PO ot 01.11.1994r. Ne 736);

- «OCHOBHBIMH HAIPABJICHUSAMHU TOCYJAPCTBEHHOM MOJMTUKH IO Pa3BUTHIO Cepbl
KYJBTYpPbl 1 MacCOBBIX KOMMYyHUKalnii B Poccutickoit @eaepannu 10 2015 roga u
IJIaHOM JielcTBHM 1o uX peanusaruu» ot 01.06.2006 1., NeM®-1144-2462,;

- OOnactHbiM 3akoHOM «O kynbType» ot 22.10.2004 r. Ne 177-3C (B pen.
Oo6mactpIXx 3akoHOB oT 06.06.2005 N 326-3C, ot 19.05.2006 N 494-3C, ot
16.11.2007 N 804-3C, ot 13.10.2008 N 113-3C, o1 01.10.2009 N 303-3C);

- [loctanosnenue I[IpaButensctBa PoctoBckoii obmactu Ne 469 ot 01.06.2012r «O
MOPSIAKE TPEAOCTABICHUS JbIOT HA TOCEIICHUE OpraHu3alui KyJbTypbI»;. C
n3MeHeHusimu ot 13.03 2024 r.

-IloctanoBnenuem IlpaButenbctBa PocToBckoi obnmactu ot 15.12.2011 1. Ne 240
«O mopsiKe opraHu3ald U 00ecriedeHus OT/IbIXa U 0310POBJIEHUS AeTel» (B pel.
nocranosnenus [Ipasurenscra PO ot 10.02.2012 Ne 97);

-IlocranoBnenuem IlpaButenbctBa PocroBckoir  obmactu  Ne 845  or
10.10.2022r.,pen. 27.11.2023r.

- YcraBoM 'YK PO «PoctoBckuii 001aCTHON My3ei KpaeBeICHUS»,

- IIpeiickypantom nied Ha tuiatheie yceinyru [BYK PO «PocrtoBckuii o0GnacTHOM
MY3€l KpaeBEACHUS;

- JIokaJIbHBIMM HOPMATUBHO-TIPABOBBIMH AKTAMH MY3€Sl.

6. UcuepnbiBalouuii nepedyeHb J0KYMEHTOB, HEOOXO0AMMBIX B COOTBETCTBHUH C
3aKOHOAATEJbHBIMHM MJIM MHBIMH HOPMATHBHBIMHM NPABOBBIMH aKTaMH IJIA
NPEAOCTABJICHUSI TOCYAAPCTBEHHOM YCJIYI'M, HEOOXOAMMBIX M 00f13aTeJIbHbIX
JAJIS1 TPEeOCTABJCHUS TOCYIAPCTBEHHON YCJIYI'HM, CIOCOOBI HX MNOJYy4YeHUS
3asiBUTEJSAIMH, B TOM 4YHCJIe B JJIEKTPOHHOH ¢opmMe, M MOPSAAOK HX
npeaocTaBIeHU.

6.1. Jlmst mosrydeHHs TOCYJApCTBEHHOW YCIYTH 3asBUTEIL 00S3aH TPHOOPECTH
OmJieT B Kacce My3esl MM uepe3 OmitetHoro omepartopa Kassir.ru wim afisha.ru( ma
cailTe My3es) 1O I1I€He, YCTaHOBJIEHHOW mpeiickypanToM. IIpenocraBnenue
CHEUUAIBHBIX JIOKYMEHTOB [JIi TOJIy4YEHUS TOCYJApCTBEHHOW YCIyrM HE
MPEIYyCMOTPEHO, 3a HUCKIIOUEHHUEM CJIy4daeB OOJIaJlaHus 3asBUTENIEM JIbIOTHBIM
CTaTyCOM M MPENOCTaBICHUS MOATBEPKIAIOMINX JOKYMEHTOB, B COOTBETCTBUHU C
JEUCTBYIOIUM 3aKOHOJATEIBCTBOM.

6.2. JIprora Ha GecruraTHOE MOCEIICHUE MYy3€sl PEIOCTABIISIETCS:

- TpaxnaHam, yaoctoeHHbIM 3BaHuii I'epos Coserckoro Coroza, I'epos
Poccuiickoit @enepanuy Wiy SBISIOMIMMCS TTOJHBIMM KaBajepaMmu opjieHa CliaBbl
(B TOM YHCJIE U HA BHEOUEPEIHOE MOCEIIeHUE My3esl, 0€3 OTpaHUYCHHS KOJUYECTBA
MOCEIIEHH B MpeJenax pexkuma padoThl TOCYAapCTBEHHOIO 00JIaCTHOTO My3es);

- CTyIeHTaM o00pa3oBaTe/bHBIX YUPEKICHUM BBICHIETO MPOQPECCUOHAIBHOTO
oOpa3oBaHus OJMH pa3 B MECAll B Ipelenax pexuma padoThl roCy1apCTBEHHOTO
00JIaCTHOTO MYy3es;

- JIUI1aM, HE JTOCTUTTIIUM BOCEMHA/IIIATH JIET - OJIMH Pa3 B MECSIII, C UIOHS 10 aBr'yCT
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BKJIFOUHMTEIILHO - OJUH pa3 B HEJECIIO.
- 4JIleHaM MHOTOJICTHBIX CEMEH - OJNH JICHb B MECSII;

-y4aCTHUKH CIIEIUAIBHON BOEHHOW oOmepalud M WIeHbl HUX ceMed  0e3
OTPaHUYCHHSI KOJIMYECTBA MTOCEIICHHH

6.3. OcHoBaHMEM TSI TIPEIOCTABJICHUS JIBTOTHI Ha OECIIJIaTHOE MOCEIICHUE MYy3es
SIBJIICTCSI IPEIBSIBIICHUE CIIEIYIONTUX TOKYMEHTOB:

- TpaxiaHamu, yzaoctoeHHbiMU 3BaHui ['epos Coserckoro Coro3za, I'epos
Poccuiickoit ®enepaniui WM SABJISIONIMMUCS TOJHBIMU KaBajepamMH OpJeHA
CnaBbl: JOKYMEHT, yAOCTOBEPSIOMIMI cTaTyc ['epost Wi MOJIHOTO KaBajiepa opJieHa
CnaBbl; JOKYMEHT, MOJTBEPKIAIONINI HEMOIyYeHUE €XKEMECSIYHON JICHEXKHOU
BBITUIATHI B MOPSIZIKE, YCTAHOBJICHHOM JIEHCTBYIOIIMM 3aKOHO1aTE€ILCTBOM;

- CTylleHTaMH OOpa30BaTENbHBIX YUYPEKJIECHUNU BBICIIET0 MPO(ECCHOHATBEHOTO
oOpa3oBaHus: CTyJCHYECKUU Ouier oO0pa30BaTEIbHOTO YUYPEXKIECHUS BBICHIETO
npoecCHOHATLHOTO  00pa30BaHUsl WM 3adeTHas KHWKKA CTYJEHTa; Ha
KOJUICKTUBHOE TIOCEIICHHE — TMUCHMO O0pa30BaTEIBLHOTO YUPEKICHHS BBICIIICTO
npodeCcCUOHAILHOTO 00pa3oBaHUsl C yKa3aHWeM (aMuiauu, HWMEHHU, OTYECTBa
CTYJICHTOB, 3aBEPCHHOE TOJMHUCHI0 PYKOBOIUTENS M TIEYaThi0 00pa30BaTEIBHOTO
YApeXACHUS BBICIIETO MPOheCCHOHATBPHOTO 00Pa30BaHNs;

- 4JIeHAaMU MHOTOJICTHBIX CEMEH:

CBUJIETEJILCTBO O POXKJCHUM JAeTel (Tpex u Ooiee);

CIIPaBKa O COCTAaBE CEMbH MO MECTY PETUCTPAIIMH pOAUTENEH (51);

cnpaBka o0 oOydeHun (Ha JeTedt crapimie 16 JeT) Wi WHOM 3aMEHSIONIHMA
JIOKYMEHT, MOTBEPKAAI0NIHIN 00yueHue aeteit 1o 18 ner;

- OecmiaTHOE TMOCEIICHUE MY3€eB JUIaMH, HE JOCTUTIIMMU BOCEMHAJIIATU JIET,
YCTaHaBJIMBAETCA B MOPSAKE, ONPEJEICHHOM JIEHCTBYIOIIMM 3aKOHOIaTEILCTBOM.

- YYaCTHUKHU CIEIHAIbHON BOCHHOW OMNEpAlMM U 4WICHBl UX CEMEH, OCHOBAHHEM
JUTSL TIPETOCTABJICHUS JIBTOTHI Ha OSCIUTATHOE TTOCEIIICHUE SIBIISICTCS:

- YIOCTOBEpEHHE ydacTHUKa (BeTepaHa) OOEBBIX JEWCTBHM M CIpaBKa ¢ MeCTa
CITy>KObI 00 y4acTUU B CIICIIMATILHON BOEHHOM Omepaluu;

- CBUJETEIBCTBO O POXKICHUM JIETEH, CBUIETEIBLCTBO O Opake, JTU0O0 JTIOKYMEHTHI
MOATBEPIKIAIONINE OTIEKY YYaCTHUKA CITEeIUATbHON BOCHHOW OTIEPAIIHH.

6.5. Myszeii ¢ yueroM (DUHAHCOBBIX, MATEPUAIBHO-TEXHUUYECKUX U
OpPraHU3alMOHHBIX BO3MOXKHOCTEH MOMET YyCTaHABIMBATh JBIOTHI IS JIETEH
JIOIIKOJILHOTO BO3pPAacTa, ydaluxcs oOpa30BaTEIbHBIX YUPEKIECHUW BCEX THIIOB,
WHBAJIMIOB, BOCHHOCTYKAIIIUX, MPOXOAIIMX BOCHHYIO CIY>KOy MO MpU3bIBY, Ha
MOCEIICHUE TUIATHBIX MEPOINPHUATUN, MPOBOAMMBIX My3eeM (Janee — JbroTa).
Pemenue o npegocTaBieHnH JIbIOT KATETOPHSIM IPaKJIaH HA TIOCEIICHNUE TIATHOTO
MEpPOTIPHUATHS, TIPOBOJIUMOTO My3€eM, TPUHUMACTCS MY3€EM.

6.6. OcHoBaHuMeM /I TPEIOCTaBICHUS JHIOT B COOTBETCTBUU C PEIICHUEM,
NPUHATBIM  My3€eM, O TPEIOCTaBJICHUU JBIOT Ha IIOCEHICHUE IUIATHOTO
MEPOTIPUATHS SBISICTCS TPEIBIBICHAE CIACAYIOMNX JOKYMECHTOB:

- IJIS1 IETEN JOLIKOJIBHOTO BO3pACTa:

CBUJIETEIBCTBO O POXKICHUM;

Ha KOJIJICKTMBHOE TIOCEIICHHWE — MHChMO OpPTaHU3aIlMH, 3aBEPEHHOE ITOITUCHIO
PYKOBOJMTENI M TICYaThI0 OpraHW3alMK, TJ€ BPEMEHHO IPEOBIBAIOT WIIH
BOCITUTBHIBAIOTCS JIETH JOIIKOJIBLHOTO BO3pacTa,



- ISl yJanuxcsi 00pa3oBaTeNbHBIX YUPEKICHUM BCEX TUIIOB:

YUEHUYECKUI OUJIET WU CTYACHUYECKUN OUIIET;

Ha KOJUICKTUBHOE TIOCEIIEHHE — TMHCbMO OO0pa30BATEIbHOTO YUPEKICHUS C
yKazaHueM ¢GaMWwiInd, HWMEHH, OTYeCTBa Y4YalllUXCS, 3aBEPEHHOE MOJIMHUCKHIO
PYKOBOAMTENSI W Te4aThbio 0OO0pa30BaTENbHOTO YUPEXKIEHUs, TIae oOydarTcs
y4dalmecs;

- 11 ’HBAJIU/I0B — yJIOCTOBEPEHNE NHBAIIU/IA;

- JUIsl BOGHHOCTY>KalUX, MPOXO/ISIIUX BOCHHYIO CITY>KOY 1O MPU3bIBY, — BOCHHBIM
OWJieT C 3amuchlo, MOATBEPXKIAIOIICH NPOXOXKIEHUE BOCHHOW CIIY>KOBI 110
MIPU3BIBY.

6.7. FOpuanueckue nuua ik MPEAOCTaBICHUS TOCYAApPCTBEHHON YCIYTH MOJAI0T
NUCbMEHHYIO 3asBKy Ha ums qupekropa 'BYK PO «PocroBckuii o6nacTHON My3eit
KpaeBelleHUs». 3asiBKa JOJDKHA ObITh OopopMiieHA Ha OJIaHKE YUYpEeXKICHHS 3a
MOJANKUCHI0 PYKOBOJIUTENS WIIM HHOTO ITPAaBOMOYHOTO JIMIA U 3apETUCTPUPOBAHA.
6.8. B ciyyasx, nmpeIyCMOTPEHHBbIX (eAepalbHBIMU 3aKOHAMH, YHUBEpCalbHas
ANIEKTPOHHAs KapTa SBISETCA JOKYMEHTOM, YJIOCTOBEPSIONIMM  JIMYHOCTb
rpakJaHWHA, IIpaBa 3aCTPAxOBAaHHOIO JIMIIA B CUCTEMax o00A3aTEIbHOTO
CTpaxOBaHUs, WHBIE IMpaBa TIpakJaHuWHA. B ciyyasx, MNOpeayCMOTPEHHBIX
benepaabHbBIMU 3aKOHAMU, IMOCTAHOBJIEHUSIMU [IpaBurenbcTBa PO,
HOPMATUBHBIMH MPABOBLIMU aKTaMU CyObeKTOB P®, yHUBepcanbHask 3JIEKTPOHHAS
KapTa SIBISETCS TOKYMEHTOM, YJIOCTOBEPSIOIIUM MIPABO FPAXKIAHNHA HA IMOTyYECHUE
rOCyJapCTBEHHBIX YCIYT.

7. UcuepnbIBalOLIUil IepeYeHb OCHOBAHUM /I 0TKA3a B IIpUeMe J0KYMEHTOB,
HEeO0XOAMMBIX JJIfl MPEeI0CTABJICHUA FOCYIAPCTBEHHOM YCIyIH.

7.1. OcHoBanusi Juisi OTKa3a B T[pUeMe 3asiBKM Ha TIPEIOCTaBICHUE
roCyJlapCTBEHHOM YCIYTH OTCYTCTBYIOT. Bce 3asBKM npuHUMaroTcs 6€3 oTkasa.

8. HcuepnbiBaomuii mnepeyeHb OCHOBAHMM ISl IPUOCTAHOBJICHUS M (HUJIM)
0TKa3a B IPEJI0CTABJICHUHU IOCYAAPCTBEHHOM YCJIYI'H.

8.1. B mpenocTaBieHnn yCcIIyrd MOKET OBITh OTKAa3aHO B CIydae:

- OTCYTCTBUSL B IOJIHOM 00bE€ME HEOOXOAMMBIX MOATBEPKIAIOIINX JOKYMEHTOB
JUTSl IPEIOCTABJICHUS JIbIOThI HA TIOJIyYEHHUE YCIYTH;

- OTCYTCTBUE MNPEABAPUTENBHOW 3aiBKM TMOTPEOUTENsT HA MPEIOCTaBICHUS
rOCyJapCTBEHHOM YCIIyTH;

- 3asBKa Ha IMPEAOCTABICHHE TOCYIAPCTBEHHONW YCIYIM HE COOTBETCTBYET
pouIro My3est U IepeUHI0, UMEIOIIMXCS B HATUYUH SKCIIO3UIIUN U BBICTABOK;

- 3aBUTEJb HAPYIIAET MPaBUiia MOBEACHUS B MY3€€;

- 3aBUTEJIb HAXOAUTCS B HEAJIEKBATHOM COCTOSIHUM;

- 3asBUTEJIb HAXOJUTCA B OJEXKJE C HEMPUATHBIM 3allaxOM, CHIIBHO 3arpsA3HEHHOM,
YTO MOXET MNPHUBECTU K Topue (3arpsA3HEHHUIO) UMYIIECTBA MY3€s M MY3EHHBIX
MPEIMETOB;

- 3asBUTEJIb UMEET MpU cede PYYHYIO KJIaJb U MPEIMEThl OOJBIINX radapuTOB
(cymKH, KO(pPBI, TAKEThI, ICTCKUE KOJISICKU 0e3 IeTel).

8.2. OTKa3 B MPEJOCTABICHUH TOCYJAPCTBEHHON YCIYrd MO 3TUM OCHOBAHHSIM
MOXET OBITh 00KaJIOBaH 3asiBUTEIEM, 00JIaIatOIIUM JIbTOTHBIM CTaTyCOM, B OpraHe
COLIMAJIbHOM 3aIIUTHI HACEJICHUS WM B CYJIE.

9. IlepeueHnb ycayr, KOTOpble SIBJSIIOTCS HEOOXOAUMBIMU M 00513aTeJILHBIMU



JJISl IPEOCTABJICHHS TOCYAApPCTBEHHOM YCJIYIH.

9.1. Ipyrux yciyr, KOTOpBIE SIBJISIOTCS HEOOXOTUMBIMH M OOSA3aTENbHBIMU JJIS
IPEIOCTABIEHUS TOCYAAPCTBEHHOM YCIYTH HE MPETyCMOTPEHO.

10. Ilopsinok, pa3Mep U OCHOBAHWS B3UMAHMS IOCYJAPCTBEHHON NMOLLIUHBI
WJIM HHOH IUIaThl, B3MMAaeMOM 32 IPeA0CTaBJIeHHe TOCYyIaPpCTBEHHOMN YCIYTIH.
10.1. C 3asBuTENs HE B3UMAETCA MHOM IUIAThl, KPOME IIaThl B COOTBETCTBHUH C
YTBEPKJICHHBIM MIPEHCKYPAHTOM Ha YCIIYTH.

11. Tlopsiaok, pasMep M OCHOBAHMSA B3MMAHHS ILVIATHI 32 INpPeIOCTABJICHHE
YCIyIr, KOTOpbIe SBJISAITCH HEO00XOAUMBIMH M 00M13aTEJbHBIMH [JIA
NPeI0CTABJICHHUSI TOCYAAPCTBEHHOM YCJIYI'M, BKJIHYasg HHPOPMALMIO O
METOJMKEe pacyera TAKOH IJIaThl.

11.1. Pa3mep mnaTel, B3UMaeMOW C 3asBUTENS 3@ IPEIOCTABICHUE
TrOCYAApCTBEHHOW YCIIyI'M, COOTBETCTBYET IIPEHCKYpPaHTY, YTBEPKICHHOMY
IIPUKA30M My3esl.

11.2. Pacuer muiatTel, yTBEpKAAeTCA MPUKA30M My3€sl Ha OCHOBAHHMH IMPEAETHHBIX
LIEH Ha OKa3aHWUE€ YCIYT, OTHOCSIIMXCA K OCHOBHBIM BHJIAM JIEATEIHOCTH MY3€sl.
11.3. Pacuer mnpenenbHBIX LEH MPOU3BOAUTCA HA OCHOBAHMM PACCUYETHO-
aHAJIMTHUYECKOW METOJMKHU. PaccumTaHHble NpeAeNbHbIE LIEHBI COIJIACOBAHBI C
Munuctpom KyaeTypbl POoCcTOBCKOI 001acTH.

12. MakcuMaJIbHBIH CPOK OXXHIAHUS B O4Yepead NPH MoJade 3ampoca o
NPeI0CTABJICHUN TOCYAAPCTBEHHOH YCJIYIM M IPH NOJYYeHMH pe3yabrara
Npea0CTABJICHHUA YCJIYIH.

12.1 OsxupgaHue 3asBUTENIEM IpUeMa  3ampoca Ha IPEIOCTaBICHUE
rOCYAApCTBEHHONW YCIYTM M IOJy4EHHMs Pe3yJibTaTa MPEJOCTABICHUS YCIyI'M He
IpeBbIIACT 15 MUHYT.

13. Cpok perucrpanyu 3anpoca 3asiBUTENSI O NPEIOCTaBICHUU T'OCYIapCTBEHHON
YCIIyTH, B TOM YHUCJIE B 3JIEKTPOHHOU (popme.

13.1. TIucbMeHHBIN 3anpoCc WKW 3ampoc 3agBUTENSI IO JJIEKTPOHHOM MOYTE
peructTpupyercs B YCTAQHOBJIEHHOM TMOPSJAKE COMVIACHO JEHCTBYIOLIEMY
3aKOHOJATENbCTRY.

13.2. O 3anpoce mo TenedoHy, MPUHSBIIMK 3aMpoC COTPYAHHK, COOOIIAETCS
OTBETCTBEHHOMY CIICLIMAIIUCTY.

14. TpeOoBanuss K TMNOMEIIEHUAM, B KOTOPbIX MNPeI0CTABJSETCS
rocyIapcTBeHHasi YCJyra, K MeCTy OKHJAAHMS W TMpHeMa 3asiBUTEJIEH,
pa3sMeleHuI0 U 0(pOPMIICHUI0 BU3YAJIbHON, TEKCTOBOM U MYJbTHMEIUNHOU
uHopMaLNMHU 0 MOPSAAKE NPEIOCTABICHUSA YCIYTH.

14.1. K my3ero obecniedueH y00HbBIN U CBOOOIHBIN TTOAXO0/ JIJISl TOCETUTENCH My3est
Y TIOABE3] JUIsl IPOU3BOJCTBEHHBIX LIENIEH CaMOT0 My3€es U SKCKYPCUOHHBIX TPYMII.
14.2. B my3ee umeeTcss B HAJIMYMK CTAHIAPTHBIE BBHIBECKM C HAUMEHOBAHHEM
My3€esl U1 pEKHUMOM €ro paboThl.

14.3. Tlomemenusi, mpeaHa3HAUYCHHBIC [JII TPEIOCTABJICHUS TOCYIapCTBEHHOMN
YCIYTH,  COOTBETCTBYIOT  CAHUTAPHO-MHUJACMHUOJIOTHYECKUM  MpaBUjIaM |
HOpMaTHBaM, TpaBUjiaM TMOXKApHOW O€30MacHOCTH ISl YUPEKICHUN KYJIbTYpBHI,
HOpMaM OXpaHbl TpyAa, CHUCTEMaMH OXPaHHO-TIOXKAPHOM U  TPEBOXKHOM
CUTHAJIM3AINM, BUIACOHAONIOJEHUS, OOECIeYeHbl HSBaKyallMOHHBIMH BBIXOJaMU



(OKOHHBIE IPOEMBI C pEelIETKaMHU PacHallHOro TUIIA).

14.4. B my3ee npeaycMOTPEHBI BHICTABOUHBIE 3aJIbl, (POHIOXPAHUINIIA, KAOMHETHI
JUISl COTPYTHUKOB, KacChl My3€sl, CITy’K€OHbIE TOMEIIECHUS.

14.5.Kaccel paboTaroT B TeUCHHE BpeMEHHU pabOThl My3es 0e3 mepepbiBa Ha 00eI U
npekpamaT padoty 3a 30 MUHYT 10 OKOHYaHHS paOOThI My3esl.

14.6. BeicTaBouHBIEC 3a7bl 00OPYJIOBAHBI HKCIIO3UIIMOHHBIM OOOpPYJOBAaHUEM U
CIUTMT-CUCTEMAMH.

14.7.Paboune MecTa CICIMATUCTOB My3esl O00OpYIOBaHBl  OPITEXHHKOMH,
MO3BOJIAIOLIEH OpPraHU30BaTh OIEPATUBHOE M KAYECTBEHHOE IMPEIOCTABICHUE
roCyapCTBEHHON YCIIYTH, a TAK)Ke 00eCIeunBalOTCsa JOCTYIIOM B IHTEpHET.

14.8. Jlns mpenocTaBiieHHs] TOCYAApCTBEHHOM YCIYTH BBIACIAIOTCS PACXOJHBIC
MaTepUaJIbl U KAHIEISIPCKUE TOBAPBHI.

14.9. 3agaBuTento yciayru npeaocTaBisieTcs MPaBO MOCETUTh CAHUTAPHBIE KOMHATBI
Mmy3es ( TyaleTsl Ha 1 Takax 3JaHHi).

14.10. B nomemeHnsIx My3es 3apeiieHo KypHUTh.

15. Iloka3aTe/u JOCTYIHOCTH U Ka4eCTBA rOCYy1apCTBEHHOM YCJIYIH.

15.1. T'ocygapcTBeHHasi yciyra SIBJISIETCS JOCTYIMHOM JUIsl JHOOBIX POCCUMCKUX U
WHOCTPAaHHBIX TPAXKIAH, a TaKkXKe JHI 0e3 Tpa)xJAaHCTBa, 0€3 MPEeAOCTaBICHUA
KaKUX JU00 TOKYMEHTOB (€CJIM HET MpaBa Ha JIbIOTY).

15.2. ITokazaTeneM Ka4ecTBa roCyIapCTBEHHBIX YCIYT SIBJSIETCSI OTCYTCTBHUE Kal00
Ha JeiicTBus (Oe3aeiiCTBUE) COTPYAHMKOB My3€sl M CTENEHb COOTBETCTBHUSA
MIOJIYYEHHOW YCIIYTH 3aIIPOCy 3asIBUTEINS.

15.3. HWndopmanuss o mOpsJKE MPEIOCTaBICHUS TOCYAapCTBEHHONW YCIyru
JOBOJUTCS 10 3asiBUTEJIEN TOCYTapCTBEHHON YCIYTH CIAEAYIOIUMHU CIOCO0aMU:

- IyTEM pa3MeleHus: Ha HHOOPMAITMOHHBIX CTEH/IaX B TOMEIICHUIX MYy3es;

- JIOJDKHOCTHBIMH JIMIIAMH My3€sl TPH JIMYHOM OOpalieHUH C HCIOJIb30BaHUEM
CpeICTB TeJNe(POHHOMN CBSI3U, MOCPEACTBOM MUCHMEHHBIX OTBETOB JOHKHOCTHBIMU
JUIlaMH My3€si Ha TMCbMEHHBIE OOpalieHus TMojy4yaTeaed ToCyJapCTBEHHOM
YCIIyTH, B TOM YHUCJIE 110 JIEKTPOHHOM MOYTE;

- IOCPEJICTBOM pa3MelieHus Ha opuiiaibHoM MHTEpHET-caliTe My3es,

- IOCPEACTBOM pa3MmemieHuss B cetw HMutepuer Ha Enunom mnoprane
rOCyAapCTBEHHBIX U MYHULIMIIAJIBHBIX YCAYT (PyHKIUN);

- IOCPEICTBOM pPa3MEILEHHs B CPEICTBAX MACCOBOM MH(POPMALIUHU:

-[I0CPEACTBOM Pa3MEILIECHHS B COLIMAIIBHBIX CETAX.

15.4. Wnadopmanust o mporeaype NperoCTaBiICHUS TOCYAapCTBEHHOW YCIyTd
npeaocTaBisieTcs OeCIIaTHO.

16. Unble TpeOOBaHMUS.

16.1.My3eii npenocTaBiisiET TOCYJIapCTBEHHYIO YCIYTy B 3JEKTPOHHOM BHJIE.
JlocTyn K myOIMKanusaM MPeAMETOB U3 KOJUIEKUUNA My3esl IPelOCTaBIICH:

- Ha oduuuaibHOM WMHTepHeT-caliTe My3es: rosStovmuseum.ru, B cCOIMaIbHBIX
CeTsX:

- B 3ajax My3esd  TOCPeACTBOM HHGOpMAIMU Ha OYMaKHBIX HOCHUTEISIX,
U3/1aTeIbCKON MPOIYKIIMU, KOMIIBIOTEPOB, CEHCOPHBIX KHOCKOB.

Pazgen III. CocraB, mnocjiea0BaTeIbHOCTb M CPOKHM  BBINOJHEHUS
aJIMHMHHMCTPATHBHBIX NPOUEAYP, TPeOOBaHMA K NMOPSAAKY MX BbINOJHEHHS, B


http://www.rostovmuseum.ru/

TOM 4YHCJe OCOO€HHOCTH BBINOJHEHUS AIMUHUCTPATHBHBIX MNpoUeAyp B
3JIEKTPOHHOU (popMe.

1. UcyepnbiBarOIumii nepevyeHb aAMUHUCTPATUBHBIX POLIEAYP.

1.1. OGpaieHue 3asBUTENS 32 MPEAOCTABICHUEM FOCYIapCTBEHHON yCIyTH.

1.2. Ilonaya 3asBKM Ha TOJTy4YEHUE TOCYAAPCTBEHHOM YCIIYTH.

1.3. IIpuoOperenue (niau noaydyeHue) ounera (KacCOBOTO YeKa) UM AJIEKTPOHHOTO
ouseTa Ha MPEIOCTABICHUE TOCYJaPCTBEHHOMN YCIIYTH.

1.4. IlpenocraBiieHue rocyaapCTBEHHOM yCIIyTH.

Ilepeuerp W IOCIENOBATEIBHOCTH  JEUCTBHM  IIPU  IPEIOCTABICHUU
rOCy/JapCTBEHHOM YCIYI'M OTpakeHa B OJIOK-CXe€ME€ [0 IPEIOCTABIICHUIO
rOCYAapCTBEHHON YCIIYTH, MPEIyCMOTPEHHON INpuioxkeHneM Ne 1 k HacTosmemy
Pernamenry.

2. Onucanue aAMUHUCTPATHUBHBIX MPOLEAYP.

2.1.00pameHue 3asiBUTeJIsI 32 NIPEJOCTABIEHUEM IOCYIapCTBEHHO yCIyTru.
2.1.1. Opunuyeckum ¢GakToM, SBIAIOIMKAMCA OCHOBaHHMEM Ui  Hadasa
aJIMUHUCTPATUBHOTO JEHCTBHUA, SBISETCS YCTHOE OOpallleHue 3asiBUTENS, IO
AJIEKTPOHHOM TTOYTE.

2.1.2. OOpatenue 3asBUTENS] MPUHUMAET OTBETCTBEHHBIN CIICIUATIUCT My3esl —
JEXYPHBII COTPYIHUK, KACCUP, OyXranrepus.

2.1.3. 3asgBuTenb MOXKET MoAaTh OOpaIleHHE:

- IPUJS HENOCPEJICTBEHHO B MY3€H;

- 1o tenedony;

- 110 JIEKTPOHHOM MOYTE.

OOpalieHue COAEPKUT CYTh 3asBKM, NPUMEPHYIO JaTy U BpeMs IOJy4YEHUS
rOCyAapCTBEHHON YCIIYTH.

[Ipu oOpamieHun 3asBUTENb MOJIYYAaeT B YCTHOU (hopme, MO AIEKTPOHHOM MOYTe
CIOPAaBOYHYIO HMH(MOpMAIUMI0O O CoJIepKaHUHU rOCyAapCTBEHHOM  YCIIYTH,
NpeCKypaHTe IeH Ha IUIATHbIE YCIIYTH My3es, MOPsIAKE MPEAOCTaBICHUS JIbIOT Ha
OecrlaTHOE MOCEUIEHUE JKCMNO3UMLUUNA My3ed OTACIbHbIMHU JIMLAMH, IpaBUIaMU
MOBEACHUS B My3€e.

OsxuaaHue nojayyeHus HHPOpMalU 3asIBUTEIEM HE MOXKET IPEBBILIATH 15 MUHYT.

2.14. Pemenne npunumaercs B COOTBETCTBHUU C COZEpKAaHUEM
roCyapCTBEHHOM YCIyTH U rpadKoM paboThI My3esl.
2.1.5. Pesynbrarom aIMUHHUCTPATUBHON MpPOLEAYPHl SBISIETCS OTBET Ha

oOpallieHue 3assBUTEIS.

2.1.6. O6pamenus 3asButeneit He GUKCUPYIOTCA.

2.2. llopavya 3asiBKH HA MOJIyYeHHe TOCYAAPCTBEHHOM YCJIYTIH.

2.2.1. IOpuaudeckuMm ¢GakToM, SBISIONIMMCS OCHOBAaHHMEM JIJI1  Hadala
aIMUHUCTPATUBHOTO JEHUCTBUS, SBIACTCS ToJada 3asBKU  3asBUTEJIEM Ha
MOJTyYE€HHUE TOCYIapCTBEHHOMN YCIIyTH.

2.2.2. 3asBKy 3asBHUTENII TPUHUMAET OTBETCTBEHHBIM CIEHMAIUCT My3esd —
JeKYPHBIM COTPYIIHUK, KacCup, Oyxrajirepus.

2.2.3. 3agaBKa MOKET OBITh MOJaHA:

- B YCTHOM WJIM MUCbMEHHOU (popme;

- 1o Tenedony;



- 110 DJIEKTPOHHOM MOYTE.

3asiBKa JOJDKHA COJIEp)KaTh TeMy, TOYHYIO JaTy W Bpems, (Gopmy, KOIUYECTBO
3asBUTEIICH.

2.2.4. Ilpu nmoxaue 3as4BKHU 3asABUTENb MOJy4yaeT B YCTHOW MIJIM MMCbMEHHOM dopme
MOJITBEPXKJCHUE O MPUEME 3asBKU, CIPABOYHYIO MH(MOPMALUIO O COACPNKAHUH
rOCy/IapCTBEHHOW yCIIyTH, TPEUCKYpaHTe IICH Ha IJIATHBIC YCIYTH MYy3es, MOpsaKe
NPEIOCTaBICHUSI JIBTOT Ha OecIUIaTHOE TIOCEUICHHE JKCHO3UIMM  My3es
OTJICJIbHBIMU JIMIIAMHU, TTPaBUJIAMU MIOBEICHUS B My3€€ U Jp.

2.2.5. OxujaHue 3asgBUTENEM MOJATBEPKICHUS O TMPUEME 3asiBKM HE MOXKET
NpeBbIaTh 1 JHS.

2.2.6. Pemenne mnpuHUMaeTcs B COOTBETCTBUU C coJiepKaHUuEM
roCyAapCTBEHHOU yCIyTH U rpaduKoM paboThl My3esl.

2.2.7. Pe3ynpTaToM aJIMUHUCTPATUBHOMN MPOLEAYPHI SIBISETCS MPUEM 3asBKU.
2.2.8. 3asgBKH Ha TOJIyYCHHE TOCYJAPCTBEHHOMN YCIYTH MEPENAl0TCsS B YCTHOM WA
NUCHhMEHHOU (opMe B OTHENbI, B KacChl My3es, B OyXTalTepHIO, B MPUEMHYIO
TUPEKTODA.

2.3 IlpuoOperenue (Mau TmoJyuyeHHe) Owiiera (KaccoBOoro 4eka) HIHU
3J1eKTPOHHOI0 OUJIeTa Ha NMpeJoCcTaBIeHHEe ITOCYJaPCTBEHHOM YCJIYTH.

2.3.1. Opunuyeckum ¢GakToM, SBIAIOMKAMCA OCHOBaHWMEM JJii Hadvasa
aJIMUHUACTPATUBHOTO JEHCTBUS, HAa TPEJOCTABICHHUE TOCYIAPCTBEHHOW YCIyTd
ABIIIETCS TNpuoOpeTeHne (WM TnojgydyeHue) Owmsera (KaccoBOro 4Yeka) WM
3JIEKTPOHHOT'O OMJIET, OIjlaTa Mo O€3HAJIMYHOMY pacueTy Ha OCHOBAHMU CYETa Ha
OILIaTYy.

2.3.2. 3agButenp  npuobperaeT (WM TMOdy4yaeT) OumieT (KacCOBbIM 4YeK) Y
OTBETCTBEHHOT'O CHEHAIUCTa My3€sl — KacCupa, dJIEKTPOHHBIN OuiieT npuoOpeTaer
yepe3 OwsetHoro omepatopa Kassir.ru wmm afisha.ru Ha caiite myses au00
MIPOM3BOIUT OIUIATY MO OE3HATMYHOMY pacdeTy Ha OCHOBAHUH CUETa Ha OIIary.
2.3.3. 3asgBuTENb, O3HAKOMHUBIIUCH C TMPaBWJIAMU TIOBEJICHUS B My3€€, MOXKET
npuoOpecT (WJIM TMOJMYy4YuTh) OWiIeT (KacCoBbId YEK) B Kacce My3es WIH
npuoOpeTaeT SJICKTPOHHBIM OWIeT uepe3 OwieTHOro omeparopa Kassir.ru wimm
afisha.ru Ha caiite My3es, oImjIaTUB €ro CTOMMOCTh WJIM MPEJIOCTABUB, COTJIACHO
MOPSAAKY TPEAOCTaBICHHsS] JBIOT Ha TMOCEIICHHE My3esl, BCE HEO0OXOIUMBbIe
JIOKYMEHTHI JIJIsl IOATBEPKACHUS JIHTOTHI.

Oxunanue 3asgBUTENIEM MOJyuyeHUs: Ouseta (KacCOBOTO YeKa) B Kacce HE MOXKET
NpeBbIIATh 15 MUHYT.

2.3.4. PemieHre NpuHUMAETCSI B COOTBETCTBUU C COJIEpIKaHHEM TOCYIapCTBEHHOM
yciyrd,  rpadukoM — pabOThl  My3es, TNPOM3BEACHHOM  OIJIAaTOW WU
IPEIOCTABIEHHBIMU JJOKYMEHTAMU JJIsl IOJTYYEHUS JIbIOTHI.

2.3.5. PesymbraroM  aaMUHUCTPATUBHON MPOIEAYpPHI SBISETCS MPUOOPETCHUE
(wn monydeHue) Ousiera (KacCOBOTO 4YeKa) WM JJICKTPOHHOTO Owiera Ha
NPEOCTaBIEHUE TOCYAAPCTBEHHOU YCIYTH.

2.3.6. Pe3ynbTar npofaku WIM BbIIayu OWJIETOB (DPUKCUPYETCS B €KEMECTUHBIX
KaCCOBBIX OTYETaX.

2.4. IlpenocraBiieHue rocy1apCcTBEHHOM YCJIYIH.

24.1. Opumnueckum (GakToM, SBISIONIMMCS OCHOBaHMEM [UIsl  Hayalia
aIMUHUACTPATUBHOTO  JEHCTBUS,  SBJISETCS  TpeabsBICHWE  Ouiera  Ha



MPEAOCTABIEHNE TOCYIAPCTBEHHOM YCIYI'M OTBETCTBEHHBIM COTPYIHUKAM My3es
JUTSl IOJTyY€HUs TOCYJapCTBEHHOM YCIYTH.

2.4.2. TocynapCTBEHHYIO YCIYTy MPEIOCTaBISIET OTBETCTBEHHBIN CIICLIUATIUCT
My3€s COIIACHO JTOJKHOCTHOM MHCTPYKLMHU U YTBEPKJIECHHBIX JUPEKTOPOM MYy3es
HOPMATHBOB, MY3€WHBIA CMOTpUTENb (mpuwioxkeHueM Ne 2 K Hacroswmemy
Pernamenry).

2.4.3. CopeprxaHue MPEAOCTABIICHUS 3asBUTEII0 TOCYAAPCTBEHHOU YCIIYTH.
3asBUTENH, 1O Mepe HEOOXOJIUMOCTH noceiiaer rapaepod, CaHUTapHbIE
MTOMEIIEHUS MY3€e.

3asBUTENb B3aUMOJCHCTBYET CO CMOTPHUTENEM WM JPYTHM CHELHUATMCTOM IS
COBEpILIEHUS JEHCTBUN ¢ OMIIETOM (KacCOBBIM YEKOM) B YCTAHOBJICHHOM MOPSIKE.
Ha ocHoBanuu Ousnera (KacCOBOTO YeKa) 3asiBUTEIIb MOXKET:

- CaMOCTOSITEIbHO OCMaTpuUBaTh  HKCIIO3MIIMM, BBICTABKHM 0€3 OrpaHUyYeHus
BPEMEHHU, B MIpeieIax pexxumMa paboThl My3es;

- TOJB30BATHCS IKCKYPCUOHHBIM M JIEKIIMOHHBIM OOCIIY’)KUBAaHHEM B TEUYECHHE
45 MHHYT B DKCKYpCHOHHOM rpymime He 6oiee 30 4enoBex;

- IOCETUTH IUIAHOBOE MY3E€MHOE MEPONPUATHE MPOJOJLKATEIBHOCTBIO OT 45 MUHYT
IO { 4acoB,

- BOCIIOJIb30BaThCS H(OpPMAIMOHHO-CITPAaBOYHBIM o0cCy’)KUBaHUEM
POJOJKUTEIBHOCTBIO OT 5 MUHYT 10 30 MUHYT.

- 3aKa3aTb OOBEMHBIM MH()POPMALMOHHO-CIPABOYHBIA MaTepual, C BblIade
uH(pOpMaIlMU B CPOKH, COTJIACOBAHHBIE CO CIELMAIUCTOM My3€s, OT 3 JHEell 10
30 nHer.

3asBUTEIb HMMEET BO3MOYKHOCTH CHeJIaTh 3alHuCh B KHHUIE OT3BIBOB U
IpEJIOAKEHUM, KHUTe 00palleHui My3esl.

2.4.4. PenieHre NPUHUMAETCS B COOTBETCTBUU C COJIEP’KaHUEM T'OCYJIapCTBEHHOMN
yCIyTH, TpaduKoM pabOThl My3esl, IPEAbIBICHHBIM OMIIETOM (KAaCCOBBIM YEKOM).
2.45. Pesynprarom aIMUHUCTPATUBHON TPOLEAYpPHl SABISETCS MOJIYyYCHHUE
3asBUTEJIEM I'OCYAApPCTBEHHOM YCIIYTH.

2.4.6. ®ukcanus pe3yJbTara MPENOCTAaBIECHUS TOCYIAPCTBEHHOM YCIIyT'H
MPOU3BOJMUTCS HAa OCHOBAHMM €KEMECSYHBIX KaCCOBBIX OTYETOB, MO KOpELIKaM
UCIIOJIb30BAHHBIX OECIUIATHBIX OWJIETOB, B JKypHaJllax «YdyeTa OSKCKypcHH H
MTOCETUTENIENY, «YYeTa JTEKUUN U MEPOITPUITUI

3. AAMHMHHMCTpPATMBHas npoueaypa ¢oOpMHPOBaHUSI M  HaNpaBJIEHUS
MEKBEeIOMCTBEHHBIX 3allpOCOB B OpPraHbl (OpraHu3anuM), y4acTBYHOIIHEe B
NpeI0CTABJICHUN IOCYy1apCTBEHHOM YCIYyIH.

MexXBEeTOMCTBEHHBIE 3alpOChl I NPEIOCTABICHUS MY3€EM TIOCYJapCTBEHHOU
YCIIYT'H HE MPEYCMOTPEHBI.

4. Tlopsimok oOCylIeCTBJIEHHSI B JJIEKTPOHHOU (opMe  CJIeaYHUIUX
aMUHUCTPATUBHBIX NPOLEAYP.

Joctynn 3asBuTens K My3€HHBIM IIpeIMETaM M MY3€HMHBIM KOJUICKLMSAM B
ANIEKTPOHHON  (opMe ocymiecTBisieTcss Ha OQUIMAIBHOM  CcalTe My3es:
rostovmuseum.ru.

4.1. llpenocraBjieHre B YCTAHOBJICHHOM MOPsiAKe HH(POPMALMHU 3asIBUTEISAM
U o0ecrevyeHue J0CTYIA 3asiBUTEJIEHd K CBEIEHUSIM O IOCYyIapCTBEHHOM ycJIyre.
Nudopmanus o rocynapcTBEHHOR yciiyre pa3MelleHa Ha O(UIMaIbHOM caifTe



http://www.rostovmuseum.ru/
http://www.aksay-museum.ru/
http://www.aksay-museum.ru/

My3es rostovmuseum.ru.

K undopmanum 0THOCSTCS CIETYIONTNE CBEACHUS:

- azmpec, HOMep Tenedona, (akca, aapec IEKTPOHHON MOYTHI aTMUHUCTPAIIUU
My3es;

- peXuM paboTHI My3es;

- IEPEYEHb OKA3bIBAEMBIX IUIATHBIX YCIIYT;

- [ICHBI HA IUIATHBIE YCIIYTU MY3€s;

- «llopsnox mnpenoctaBienuss abrot Ha noceuieHne ['BYK PO «PoctoBckuit
00JIaCTHOM MYy3€il KpaeBeACHUS.

4.2. Tlonaya 3asiBUTEJIEM 3alpoca M HHBIX JOKYMEHTOB, HEOOXOAMMBIX ISl
NPeIOCTABJICHUS TOCYAAPCTBEHHOM YCJYrH, W NpPHEM TaKOro 3ampoca u
JTOKYMEHTOB.

[IpenocraBiieHre TOCYAApCTBEHHOW YCIYyTH B AJIEKTPOHHOM (opMe He TpeOyeT
oOparienusi, 3asBKU ¥ HHBIX JJOKYMEHTOB, TpHOOpETeHUS (VITH TTOTydeHUs) OnieTa.
4.3. TlonyyeHue 3asiBUTeeM CBeJleHHH O Xo/Je BBINOJHEHHH 3ampoca o
NPeA0CTABJIEHNH TOCYAAPCTBEHHOM YCJIYIH.

BrimonHenune 3ampoca  Ha NOPEAOCTABICHUE TOCYJIAPCTBEHHOM YCIyTM B
ANEKTPOHHOM (opme ocymiecTBisieTcs: uepe3 ceth Mutepuer. IlpemocraBieHue
CBEJICHUI 3a4BUTEIIIO O XOJI€ BBIITOJIHEHHUS 3aIIpOca My3€€EM HE MPEAYCMOTPEHO.
4.4, BzaumoneiicTBue My3esi ¢ HHBIMU OPraHAMHU TOCYJIapCTBEHHON BJIACTH,
OpraHaMu MECTHOT0 CaMOyIPaBJICHUA " OPraHu3alMsMHU,
YYACTBYWIIMMH B NPEIOCTABJICHHUN TOCYJAPCTBEHHOH YCJIYrH, B TOM
yucie MOPSA0OK M YCJIOBHA TAKOI0 B3aMMOJeiiCTBHSA.

B3aumoneiictBus ~ My3esi C HMHBIMM OpraHaMd TOCYAapCTBEHHOW BIIACTH,
OopraHaMu MECTHOTO caMOyTpaBJICHUs U OpraHu3alusIMu  BXOJIE
IIPEIOCTABJIEHUS] YCIIYTH HE IIPEAYCMOTPEHO.

4.5. TlosryyeHue 3asiBUTeJIEM pe3yJibTaTa MPeI0CTABJIEHHUS IOCYAapCTBEHHOM
YCJIYTH, €CJIM HHOE He YCTAHOBJICHO 3aKOHOM.

PesynbTaT mpegocTaBieHUs TOCYAAapCTBEHHOW YCIYyTHM B DJEKTPOHHOU (opme
3asBUTENIb TOJIy4aeT d4epe3 ceTh HMHTepHeT Ha oQuUIMaIbHOM CalTe My3es:
rostovmuseum.ru

4.6. NHble aelicTBUSI, HEOOXOAMMBIE JIJIs1 MPENOCTABJEHUsSI TOCYIapPCTBEHHOM
YCJIYIH.

WNHpIX neficTBUil, HEOOXOIUMBIX ISl TIPEIOCTABICHUS TOCYIapCTBEHHON YCIIyTH
B AJICKTPOHHOMN (hopMe HE MPETyCMOTPEHO.

Pa3znea IV. @opMbl KOHTPOJISI HAaJ NpPeaOCTABJIECHHEM  TOCYJIAPCTBEHHOM
YCJIVIH.

1. Ilopsaaok ocyuiecTBJeHHS] TEKYyIIero KOHTPOJS Haa COOJI0IeHMeM |
HCIIOJIHEHHEM OTBETCTBEHHBIMH JO/IKHOCTHBIMHM JIMIIAMH  NOJ0KeHHH
aJIMUHUCTPATUBHOIO PerjiaMeHTa U HHbIX HOPMATHBHBIX NMPABOBBIX AKTOB,
YCTAHABJIMBAKIIUX TPeOOBAHUM K TMPEIOCTABJEHUI0 TOCYIaPCTBEHHOM
YCJIYId, a TAK)Ke MPUHATHEM PellleHUil 0TBeTCTBEHHbIMHU JIMLIAMM.

Texkymnii  KOHTPOJb  HAJ  TMOJHOTOM M  KAayeCTBOM  IPEIOCTABIICHUS
rOCYJapCTBEHHBIX YCIYT, COOMIOJIECHHEM OOOCHOBAHHOCTH W IPaBOMEPHOCTH
JEUCTBUM JOJDKHOCTHBIX JIMI[ My3€sl, OIPEICICHHBIX aJIMUHHUCTPATUBHBIMU



http://www.rostovmuseum.ru/
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IIPOLIETyPaMH, OCYILECTBIISIET JUPEKTOP My3esl.

Texkymuii KOHTpOJIb HaJ COOJIIOJIEHUEM MOCIENOBATENIbHOCTA JIEUCTBUIM 110
IPEJOCTABICHNUIO  TOCYJApCTBEHHOM  yCIYTM M INPUHATHEM  PEIICHHUMU
OCYULIECTBIISIETCS. CHEUUATUCTOM, OTBETCTBEHHBIM 33 OpPraHu3aluio padoThl IO
IIPEAOCTABIEHUIO TOCYIAPCTBEHHON YCIIYTH.

Texymuii KOHTpPOJIb BKIIOYAeT B ceOsl MPOBEIEHUE MPOBEPOK, BBISIBICHUE H
yCTpaHEHHE HApyIIEHUH TpaB JHUI, OOpaTUBLIMXCA 3a MPEAOCTaBICHUEM
TOCYAApCTBEHHBIX YCIyI, pPacCMOTPEHUE W IMPUHATHE pPEUICHUH, a TaKKe
HOJIFOTOBKY OTBETOB Ha OOpallleHus 3asBUTENEH, COAEpXkKaIIUX KanoObl Ha
penieHus, aercTus (0e31ecTBUE) JOKHOCTHBIX JIUL] My3€sl.

Texymuii KOHTpOJIb OCYWIECTBISIETCST B (OpME IPOBEIEHUS IPOBEPOK
COOJIIO/ICHNS U HCIIOJIHEHUS JOJDKHOCTHBIMHU JIMLAMHU MY3€sl, YYacTBYIOIIMMH B
IIPENOCTABIEHUN TOCYJAapPCTBEHHOM YCIIyTH, MOJOKEHUN HacToslmero PerimaMenra
Y MHBIX HOPMATUBHBIX MPABOBBIX akTOB Poccuiickon Penepanun.

[IpocnymuBanue aIMUHUCTpALMEd My3€sl WM  YIOJHOMOYEHHBIMH €M
CIEIHAINCTAMHU JKCKYpPCOBOJIA BO BpEMS IPOBEIACHUS KaXKIOU HOBOM 3KCKYpPCHH
WIN JIEKIIUU SIBISETCS OJHOM W3 (OpPM KOHTPOJS HaJ MOJHOTOW M KAaueCTBOM
MIPENOCTABISAEMON I'OCYTApCTBEHHOM YCIIYTH.
2.JIopsAoOK U1 NEPHOAMYHOCTH OCYIIECTBJICHUS! IJIAHOBBIX M BHEIIAHOBBIX
IPOBEPOK MOJHOTHI U KA4YeCTBA NMPEAOCTABJICHUS FOCYA1APCTBEHHOM YCJIYIH, B
TOM YHCJIE MOPAAOK M (POPMBI KOHTPOJIA HAX MOJTHOTOM M Ka4yecTBOM
MPeIoCTaBJICHHUS IOCYIapCTBEHHOM YCIYIH.

IInaHOBBIE U BHEIUIAHOBBIE IIPOBEPKU OCYLIECTBIAKOTCA MUHHUCTEPCTBOM
KynbTypbl PocroBckoil obGmactu. Ilpu mnpoBepke paccMaTpUBaIOTCS BOIPOCHI,
CBA3aHHBIE C MPEIOCTABICHUEM TOCYJAAPCTBEHHOM YCIYyIM, WU OTHEIbHbIC
JEUCTBHS B paMKaXxX HCIIOJIHEHUS aJIMUHUCTPATUBHBIX IPOLEAYP.

[Ipu opranuzanuu NpOBEPOK YUUTHIBAIOTCS *KajloObl U 3asiBICHUS 3asBUTENEH, a
TaKX€ WHBIE CBEJEHUS O IEATENbHOCTH JOJDKHOCTHBIX JIUI My3€sl, Y4aCTBYIOIIMX B
MIPENOCTABIEHNN F'OCYJapPCTBEHHBIX YCIYT.

[leproguyHOCTP NPOBEACHUS IUIAHOBBIX MPOBEPOK IIOJHOTHI M KayecTBa
MPENOCTABIEHN T'OCYJAapCTBEHHBIX YCIYI YCTaHABIMBAECTCS MUHHCTEPCTBOM
KyJIbTypbl PocTOBCKOM 00s1aCcTH.

Jlns  mpoBemeHHMsT IPOBEPKM  MOJHOTBI M KAdecTBa  NPEAOCTABIECHUS
rOCyJlapCTBEHHOM yciayru (GopMUpyeTcss KOMHUCCHS, B COCTaB KOTOpOW
BKJIFOYAIOTCS CIIEIUATUCTBl MuHUCTEpPCTBA KyIbTYphl POcTOBCKOM 0051acTH.
IIpoBepka OCyIIECTBIAETCS HA OCHOBAaHMU IIpuKaza MHHHCTpA KyJIBTYpBI
PocToBckoii o0nacTu.

[Io TpeboBaHMIO KOMHCCHM OTBETCTBEHHBIE MWCIIOJIHUTEIH, a TaKKe WHbIC
JOJDKHOCTHBIE JIMIA, COBEPIIAIOIIME MPENyCMOTpeHHbIe PermameHToM AencTBus,
JAI0T YCTHBIE WM MHUCbMEHHbIE OOBSICHEHMS, MPEJOCTABISIIOT JOKYMEHTHI H
MaTepualibl, CBA3aHHBIE C KOHKPETHBIMU TMCbMEHHBIMU 3aPOCAMU 3asIBUTEIIEH.
Pe3ynbTaThl mpoBepku OQOPMIIAIOTCS B BHUAE aKTa, B KOTOPOM OTMEYaOTCH
BBISIBJICHHBIE HEAOCTATKU U MPEJIOKEHUS IO UX YCTPAHEHHUIO.

3. OTBeTCTBEHHOCTh [OJUKHOCTHBIX JIMII 32 PpelIeHUss U JAeHCTBUSHA
(0e3neiicTBue), MpuHUMaeMble (OCYLIECTBJIIeMble) B XO/J€ INPeI0CTABJICHUSA
roCy1apCTBEHHOM yCIyIH.



JIOJDKHOCTHBIE — JIMIIA My3€sl, YHOJHOMOYEHHbIE NIPUHUMATh y4YacTHE B
IIPENOCTABICHUN roCyJ1apCTBEHHOMN YCIIYyTH, HECYT IIEPCOHAJIBHYIO
OTBETCTBEHHOCTh 3a MPaBWJIBHOCTh U OOOCHOBAHHOCTH MPUHATBHIX PELICHHUM, 3a
COOJIOJIEHNE  CPOKOB W YCTAHOBJEHHOIO  NOpSAAKA  MNPEIOCTaBICHUS
rOCyJ1apCTBEHHOM YCIIyTH.

IlepcoHanbHass OTBETCTBEHHOCTH JOJLKHOCTHBIX JIML[ My3€s 3aKpEIUIAETCS B UX
JOJDKHOCTHBIX HMHCTPYKLHSIX B COOTBETCTBHM C TPEeOOBAHHUAMM JIEHCTBYIOILETO
3aKOHOAATENbCTBRA.

4. IToJ10:KkeHUs1, XapaKTepu3ywlue TPeOOBaHMS K MNOPSAKY U (dopMam
KOHTPOJII 32 TMPEJOCTABJIEHHEM TOCYAAPCTBEHHOM YCJIYrH, B TOM
4ucjie €O CTOPOHBI TPAaKIAH, WX 00beIUHEHU M OPraHu3alMid.

JIns ocymIeCTBIEHHSI KOHTPOJS 3a MPEAOCTABICHUEM TOCYAApPCTBEHHOW YCIYTH
rpaxiaaHe, UX OOBbEAMHEHHS] U OpraHU3AlMM UMEIOT MPaBO HAIMPABIATH B MY3€H,
MunucrepctBo  KyabTypsl  PocToBckoit  oOmactu VHIWBUYaJbHbIE U
KOJUIGKTUBHBIE ~ OOpamieHusi ¢  [OPeAJIOKEHUSIMU, PEKOMEHIAIUSAMU  T10
COBEPUICHCTBOBAHUIO KAa4yeCTBA W MOpPAJIKA MNPEIOCTABICHUS TOCYAapCTBEHHOU
YCIYI'H, a TaKXe 3asiBJI€HUS U KajoObl C COOOIIEHHWEM O HapyIICHUH
OTBETCTBEHHBIMU JOJKHOCTHBIMH JIMLIAMH, MPEAOCTABISAIOINMU
rOCyJIapCTBEHHYIO  yclyry, TpeOoBaHuii PerimameHTa, 3aKOHOB M HHBIX
HOPMATHUBHBIX IPABOBBIX aKTOB.

KoHTposb 3a mpenocTaBiICHUEM TOCYAApPCTBEHHOW YCIYTM CO CTOPOHBI I'PaKJIaH
OCYILIECTBISIETCS IyTEM MOJy4deHHs HMH(OpMalMM O HaJUuuKd B JEHCTBHSX
OTBETCTBEHHBIX JOJLKHOCTHBIX JIML My3€s, HApyLICHU MoJI0KeHul Permamenra n
UHBIX HOPMAaTHBHBIX IPaBOBBIX AaKTOB, YCTAHABIMBAIOLIUX TpeOOBaHUS K
IIPEAOCTABJICHUIO TOCYJAPCTBEHHON YCIIYTH.

KoHTposp 3a DpenoCcTaBICHHUEM TIOCYJApCTBEHHOM YCIYTM CO  CTOpPOHBI
OOBEAMHEHUN TPaXJAaH U OpraHU3alMid OCYLIECTBISETCA B CIy4yae MpPeCTaBICHUs
TUMU OOBEIUHEHUSMH U OPTaHU3alUsIMU WHTEPECOB CBOMX YJIEHOB - Tpa)KIaH,
ABJISIIOLINXCS 3asIBUTEIISIMU IIPU MTPENOCTABIEHNN I'OCYAAPCTBEHHON YCIYTH, IIyTEM
MOJIy4eHUs] MH(POPMAIMK O HATMYUHU B JIEUCTBUSIX OTBETCTBEHHBIX JOJHKHOCTHBIX
JUI My3€sl HapyIIeHUI MoJ0KeHni PermaMenTa 1 MHbIX HOPMATUBHBIX MPABOBBIX
aKTOB, YCTaHABIMBAIOIIMX TPEeOOBaHUS K IMPEAOCTABICHUIO TOCYAAPCTBEHHOU
YCIIYTH.

Paznen V. [JocyneOHblii (BHecyaeOHBI) MOPAAOK 00:KAaJIOBAHUS PelIEHHH H
aecTBuil (0e31eMCTBUSI) OpPraHa, MPeIOCTABJIAKIIECI0 TIOCYAAPCTBEHHYIO
YCJIYTY, 2 TaK/Ke UX J0JKHOCTHBIX JIUII.

1.Andopmanust Aj1si 3aMHTEPECOBAHHBIX JHI 00 X MPaBe HA JocyAe0HOe
(BHecyneOHO€) 00:xaji0BaHue JaelicTBUil (0e31eiicTBHS) U pellleHU i, MPUHATHIX
(ocymiecTBIIsIEeMbBIX) B X0/€ IPEAOCTABJICHHUH FOCYIAPCTBEHHOM yCIYIH.

B cnydae BBIABIEHHS HapyLIEHUM IIpaB 3asBUTEJIEH IOCYAAPCTBEHHOW YCIYyI'M B
OTHOUIEHUW BUHOBHBIX JIUI] IPUHUMAIOTCSI MEPBI B COOTBETCTBUHU C JEHCTBYIOUIUM
3aKOHOJATEIbCTBOM. 3asBUTENb UMEET MPAaBO Ha 00KalOBaHUE NEUCTBUN U (MIIH)
0e31eiCTBUS JOJKHOCTHBIX JIMIl My3€sl B 10CY1€0HOM (BHECYI€OHOM) MOPSIIAKE.
[Ipu oTkaze B mpenoCTaBIEHUU TOCYAAPCTBEHHON YCIYTH 3asBUTENIb UMEET MPaBo



oOpaTuThCsi ¢ oOpalleHHeM, >KajaoO0oH, 3asBIIEHUEM K JTUPEKTOpY My3es, B
MunncrepctBo  KynbTypbl PocToBckoi o06macTé wiM 00KajnoBaThb OTKa3 B
CyZIeOHOM TOPSAKE B CPOKHU, YCTAHOBIIEHHBIC IEHCTBYIOIIMM 3aKOHOIATEIHCTBOM.
JletictBus (Oe31eiCTBUSA) AOHKHOCTHOTO JIMIIAa MOTYT OBITH O0OKalOBaHBI B
nocyneoHom mopsake. [lpu oOpamennn 3asiBUTENS B MUCBMEHHON (hOpME CPOK
paccMOTpeHHUs ajJoObl HE JOJKEH npeBbimaTh 30 JHEH ¢ MOMEHTa PErUCTpaLiU
Takoro oOpaileHus. B HCKIIOYUTENbHBIX Cay4asx (B TOM YHUCIE NPH NPHUHITHU
pelieHus 0 MPOBEICHUM BHYTPEHHEW IPOBEPKU), JTUPEKTOp My3es  BIpaBe
IPOJUITUTH CPOK paccCMOTpeHusi oOpanieHus: He Oosee yem Ha 15 mHel, yBeqoMUB
3asIBUTEIISI O MIPOJIEHUH CPOKA Er0 PACCMOTPEHUS.

[To Bonmpocam, KOTOpbIE HE YPETYJIUPOBAHBI HACTOSIIIUM PETIIAMEHTOM, B LIEJIAX UX
YPETYJIUPOBAaHUA MOTYT INPUHUMATHCS, JOKAJIbHBIE AKThl, KOTOPbIE HE MOTYT
MPOTUBOPEYHTH TOJIOKEHUSIM HACTOSLIETO aIMUHUCTPATUBHOT'O PETJIAMEHTA.

2. Ilpeamer nocyneOHOro (BHeCy1eOHOI0) NOPsiAKa 00:KaJI0BAHMS.

3asBUTENIbL UMEET MPaBO OOPATUTHCS C KAIO0O0H B COOTBETCTBHUM C JIEUCTBYIOLIUM
3aKOHOAATENBCTBOM, B CICIYIOIINX CIydasX:

1) HapymeHue mnopsAka NOPUHATHS 3ampoca 3asdBUTENsS O MPEAOCTaBICHUU
rOCyJIapCTBEHHOM YCIIYTH;

2) HapyllIeHHE MOPsIIKA IPEIOCTaBICHUS TOCYAApCTBEHHON YCIIYTH;

3) TpeOoBaHuE y 3asBUTENS JOKYMEHTOB, HE IMPELYCMOTPEHHBIX HOPMATHUBHBIMU
nmpaBoBbIMU  aktamu  Poccuiickon — @enepanuu, 1A OPEAOCTABIICHUS
rOCyAapCTBEHHOW YCIIyTH;

4) oTka3 B mIpHEeME JOKYMEHTOB, IPEIOCTaBICHUE KOTOPBIX IPEAYCMOTPEHO
HOPMAaTUBHBIMU [IPABOBBIMU aKTaMu Poccuiickoi denepanud, s
IIPEIOCTABIIEHUS TOCYAAPCTBEHHONW YCIIYTH;

5) oTKa3 B IPeJOCTAaBICHUH TOCYJaPCTBEHHON YCIIyTd, €CIM OCHOBAHUS OTKa3a He
PEAyCMOTPEHBbI (PpeepaTbHbIMU 3aKOHAMHU U MPUHATHIMU B COOTBETCTBUU C HUMU
WHBIMHA HOPMAaTHUBHBIMU ITPAaBOBBIMH aKkTaMu Pocculickoit denepannu;

3. HcuepnbiBaoumuii MnepevyeHb OCHOBAHUN JJIs1 0TKAa3a B PacCMOTPEHUM
7KaJI00bI (peTeH3uM) J1u00 NPUOCTAHOBJICHUS €¢ PacCMOTPEHUS.

Ecnu B TMCbMEHHOM 00palieHuu He yKazaHa (paMuiIus 3asiBUTEINs], HAPaBUBIIETO
oOpalleHue, 1 MOYTOBBIM aJapec, MO KOTOPOMY JIOJKEH OBbITh HalpaBJeH OTBET, TO
OTBET Ha OOpailleHue He JaETCsl.

[Ipy nDoMyYyeHUHM NTUCBMEHHOrO OOpalieHus, B  KOTOPOM  COJEpPKaTCs
HELEH3ypHbIE 100 OCKOPOUTENbHbIE BBIPAKEHUS, YIpO3bl U3HHU, 370POBBIO U
UMYILIECTBY JOJKHOCTHOTO JIMLA, & TAK)KE WICHOB €ro CeMbHU, OOpAILEHUE MOXKET
ObITh OCTaBJIEHO 0O€3 OTBETa IO CYIIECTBY IOCTAaBJICHHBIX B HEM BOIPOCOB U
COOOIIIEHO  3asBUTENIO, HaIpaBUBLIEMY OOpalleHHe, O HEIOMYCTUMOCTHU
37I0YTIOTPEOICHUS TTPABOM.

Ecnu TekcT MUCbMEHHOro OOpallleHHs He MOJAAaeTcsl MPOYTEHUI0, OTBET Ha
oOparieHue He 1aércs, 0 4éM cooOIIaeTCs 3asIBUTENI0, HAIPABUBILIEMY OOpallieHue,
ecJiM ero paMuIKs U MOYTOBBINA aJpec MOAAAIOTCS TPOUYTEHUIO.

Ecnu B muchbMEeHHOM OOpallleHUU 3asiBUTENS] COJAEP>KUTCSI BOMPOC, Ha KOTOPBIN
3asIBUTEII0 MHOTOKPATHO JaBAJIMUCh MUCbMEHHBIE OTBETHI MO CYIIECTBY B CBSI3U C
paHee HampaBIsieMbIMU OOpaIIEeHUSIMU, U MPU 3TOM B 0OpALIEHUU HE TPUBOAATCS
HOBBIE JIOBOJBI UM OOCTOSITENHCTBA, YITOJIHOMOYEHHOE Ha TO JOKHOCTHOE JIUIIO



BIIPABE MPUHATH pEIIeHHEe O Oe30CHOBATEIBLHOCTH OYepeaHOro oOpalieHus Hu
NPEKpaIICHUH TEePEeNUCKH C 3asBUTEIEM MO JaHHOMY Bompocy. O  1aHHOM
peIlIeHNU YBEJOMIISICTCSl 3asiBUTEIb, HAPABUBIINN OOpallleHUE.

4.0cHOoBaHMsl JIs1 Hayajga MNpoueaypbl 10cyAeOHOro (BHecyaeOHOIO)
00KaJI0BaHMA.

XKanoba momaercs B nUChMEHHOW @Qopme Ha OyMaKHOM HOCHUTENE, B
AJIEKTpPOHHON (popme B my3eil. XKanoObl Ha pemieHus, MPUHITHIE PYKOBOIUTEIIEM
My3esl, paccMaTpuBaloTca B MUHHCTEpCTBE KYIbTYphl POCTOBCKO# 001acTH.

XKanoba nomxHa cosiepKarTh:

1) HauMeHOBaHWE OpraHa, MNPEJOCTABISIIONIEIO TOCYJAPCTBEHHYIO  YCIYTY,
JOJDKHOCTHOTO JIMLA OpraHa, IPEIOCTaBIAIOMIEr0 TOCYIAPCTBEHHYIO YCIYTY,
pelieHust u 1ercTBUs (0e31eiCTBUE) KOTOPBIX 00KATYIOTCS;

2) dammimio, UMs, OTYECTBO (TOCIEIHEE - MPH HAJW4YUH), CBEICHHUS O MECTE
KUTEIIbCTBA 3afABUTENS - (PU3UUECKOrO JHIla JUOO HAMMEHOBAaHUE, CBEICHUS O
MECTE€ HaXOXKJCHUS 3asgBUTENS - IOPUAMYECKOTO JIUIa, a Takxke HoMep (Homepa)
KOHTAKTHOTO TenedoHa, aapec (ampeca) JIEKTPOHHOM MOYTHI (MPU HATUYUU) U
MOYTOBBIN a/Ipec, IO KOTOPBIM JOJIKEH ObITh HAIIPaBJIEH OTBET 3asIBUTEIIIO;

3) cBenmeHus 00 OOXKayeMbIX pEIICHUSIX U JEeUCTBUAX (Oe37eiCTBUM) OpraHa,
MPEIOCTABISIONIET0 TOCYJAPCTBEHHYIO YCIYry, IOJDKHOCTHOIO JIMIA OpraHa,
MPEIOCTABIISIONIETO TOCYJAPCTBEHHYIO YCIIYTY;

4) noBojabl, Ha OCHOBAaHMHM KOTOPBIX 3asBUTEIh HE COTJIACEH C PEIICHUEM WU
neiicteuem  (Oe3nelicTBUEM) oOpraHa, MPEJOCTaBISIONIEr0 TOCYIapCTBEHHYIO
YCIIYTy, JOJKHOCTHOTO JIMI]Aa OpraHa, IpEeAOCTAaBISIONIETO TOCYJIapCTBEHHYIO
yciyry. 3asBUTENIEM MOTYT OBITh MPEJCTaBICHBI JOKYMEHTHI (TIpU HAJIWYUK),
MOATBEPKIAIONIME JOBOJIBI 3asBUTEIIS, JIMOO UX KOIHUHU.

S. IlpaBa 3auHTEpPEeCOBAHHBIX JIMI HA MOJy4YeHHe HHPOPMALUH U JOKYMEHTOB,
HEe00XO0UMBIX /IJIsl 000CHOBAHMS M PACCMOTPEHMS KAJI00bI (IPEeTEH3UM).

3aMHTEpECOBAaHHOE JIMII0O HKMEET IMpaBO Ha TOJy4YeHHEe HHPOpMaLUU U
JIOKYMEHTOB, HEOOXOJIMMBIX JJii OOOCHOBAHMSI UM PACCMOTPEHHUs KajoObl
(mpeTeH3um), eCiiv MHOE HE IPEYCMOTPEHO 3aKOHOM.

6. Opransbl rocyapcTBeHHOH BJIACTH U JIO/LKHOCTHBIE JIMLA, KOTOPBHIM
MOKeT ObITH HAIpPaBJIeHA 3Kaja00a (mpeTeH3Hsi) 3asIBUTEJNS B J0CYAeOHOM
(BHecy1e0HOM) MOPSIAKE.

IIpy oTka3e B MPENOCTAaBICHUU TOCYIAPCTBEHHOW YCIYTIH 3asBUTEIb  MMEET
paBO 0OpPATUTHCS C OOpaIleHUEM, KOO0, 3asIBJICHUEM:
- K AUPEKTOPY MYy3€es;

- B MuHHCTEpCTBO KyNbTYphl POCTOBCKOI 00s1acTH.

XKanoba wmoxker OBITh HampaBi€Ha IO TMOYTEe, C  HCIOJH30BAHUEM
WH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON cetn  «HTepHEeT», OdUIMaIbHOTO
caiita MuHKyIbTYpbl POCTOBCKOIM 00JacTH, a Tak)Ke MOXKET ObITh MPHUHSTA MPHU
JUYHOM TIpUEME 3asIBUTEIIS.

7. Cpoxku paccMOTPeHHUS KAJ00bI (IIpeTeH3uH).

XKanoba, moctynuBmias B My3ell win B MUHUCTEPCTBO KyJIbTypbl PocToBckoi
00JacTH, TMOMJIEKUT PACCMOTPEHHUIO JOJDKHOCTHBIM  JIMIIOM, HaJeJIEHHBIM
MOJIHOMOYMSIMH 10 PACCMOTPEHHUIO Kano0, B TEUEHHE TPUALIATH paboyux AHEH co
JIHSI €€ PETUCTPALIMH, a B cllydae 00XaloBaHUs 0TKa3a My3es, JOJKHOCTHOTO JIHIa



B IpueMe JOKYMEHTOB Yy 3asBHUTENs B TE€UEHHUE ISTH pabouux AHEW cO JHA ee
perucTpanuu.

8. PesyabTart A0CyAe0HOro (BHecy1eOHOr0) 002xa/10BaHUS
NPUMEHUTEJIbHO K KaxKI0# npoueaype Ju00 HHCTAHIUH 00:KAJ0BaAHUS.

[lo pesymbrataM paccMOTpPEHHUs KalloObl JUPEKTOp My3es Wi MUHHCTEPCTBO
KyJbTYpbl POCTOBCKOI 001acTH, MPUHUMAET OJTHO U3 CIAEAYIOIINUX PEIICHUN:

1) ynoBneTBopseT xano0y, B TOM 4ucie B (JOpMe OTMEHBI MPHUHATOTO PEIICHHUS,
BO3BpaTa 3asBUTEIIO JEHEKHBIX CPEICTB, B3UMAaHUE KOTOPHIX HE MPEAYCMOTPEHO
HOPMAaTUBHBIMU TpaBOBbIMHM akTaMu Poccuiickoil @enepanuu, a TakkKe B HHBIX
dbopmax;

2) OTKa3bIBACT B YAOBJIETBOPEHUU 7KaJIOOBI.

He mno3nHee nHs, cineayrowmero 3a JHEM MPUHATUS pPELICHUs, 3asiBUTEIIO B
NUCBMEHHOH (opME U MO JKEJTaHWIO 3asBUTENS B D3JIEKTPOHHOM (opme
HaIPaBJISIETCS MOTUBUPOBAHHBIA OTBET O PE3YJIbTATAX PACCMOTPEHUS KaIOOBI.

B cnyyae ycTaHOBJEHUS B XOJ€ WIM IO pe3yibTaTaM PAaCCMOTPEHHS KaloObl
MPU3HAKOB COCTaBa aJMUHUCTPATUBHOIO NPABOHAPYIICHHUS WA MPECTYIUICHUS
JOJDKHOCTHOE JIMLO, HAAEIICHHOE MOJHOMOYMSIMU IO PACCMOTPEHHIO Kajoo,
HE3aMEeIJIMTEIbHO HAMPABIISIET UMEIOIINECS MaTepUasbl B OPraHbl IPOKYpaTyphl.



[Tpunoxenue Ne 1
K a/IMUHUCTPATUBHOMY PETVIAMEHTY
IIPEAOCTABIICHUS FOCYAAPCTBEHHOU YCIIyI !

brok-cxema nocneoBaTeIbHOCTH ACHCTBUM TIPU MPEIOCTABICHUN
rocyJapCTBEHHOM yCIyru

OOpareHue 3asBUTENS 32 IPEI0CTaBICHHEM

yCIyrH
A v
Ilonaya 3asBKM Ha MOJy4YECHHE [IpuoGperenue (umu
roCyJapCTBEHHOH yCIyru noJjiyyeHue) ounera (KaccoBoro
YyeKa)

A 4

[Tpuobperenue (WM MoyryudeHue)
Ouiiera (KacCOBOTO UeKa) Ha
NPEI0CTaBIICHUE
rOCYJIapCTBEHHOM YCIYTH

A 4 A 4

[ToTpebnenue rocy1apcTBEHHOM YCIYTH

\ /

[Tocemenune 1o mepe OcymecTBiieHue 1o
HE00X0IMMOCTH BO3MO>XHOCTH HJIU 110 MEpE
rapaepo0a, CaHUTapHBIX HEO0OXOIUMOCTH 3allUCU B
MIOMEILEHUH My3es KHUTE€ OT3bIBOB U
MPEUIOKEHUI, KHATE
oOpateHuit my3es

1
: B npenocraBienny rocy1JapcTBEHHON YCIYTH MOJKET ObITh OTKAa3aHO B CIEIYIOMIMX CIy4dasX:

1

! - OTCYTCTBHE y MOTpeOHuTesnst Omiiera (KacCOBOro 4eKa), YCTaHOBIEHHOTrO oOpaslia, JAoIIero
1 L .

1 TIPAaBO Ha MOJIy9ICHHE rOCYAaPCTBEHHOM YCIyTH;

: - OTCYTCTBUE TIpe/IBapUTEIbHON 3asiBKM MOTPEOUTEN HA TPEeIOCTaBICHUE TOCY1apCTBEHHON
1

! YCIIYTH;

| — o0OpaiieHue 3a Mojiy4eHueM ToCyAapCTBEHHOM yCIyr BHE pexxuMa paboTsl My3es;

1

| — HapyweHue MHcTpykiiun My3ses 0 IpOIyCKHOM peXuME.

1

1

1



[Ipunoxenne Ne 2

K aJIMUHUCTPATUBHOMY PErJIaMEHTY
IpeI0CTaBICHUs FOCYAapCTBEHHOM yCIIyru

Ilepeuenn

CIICLIHAJIMCTOB, OCYHICCTBJIAIOIMHNX OKCKYPCUOHHOC U JICKIITMOHHOC 060J1y>1<1/113a}me,
I/IH¢)OpMaIII/IOHHO-CI'IpaBO‘{HOC O6CJIY)KI/IB3.HI/I€ 3asABUTECIIs FOCyIIapC'FBCI-I}IOﬁ YCIIyTru

Ne HanmenoBanue 10JKHOCTH OGpasoBanue Konexkuuu, naxonsumecs
n/m Ha OTBETCTBEHHOM
XpaHCHUH
1. | 3amectuTens  aupekTopa 1o | Bricmee -
KyJbTYPHO-IIPOCBETHTEIHHOM npo(eccuoHaIbHOE
pabore
2. | 'naBHbIA XpaHHUTEIDL Beiciiee . -
npodeccuoHanbHOE
3. | Yuenslii cexpeTapb Briciiee -
npo(ecCHOHATBHOE
4. | 3aBemyrommii otmenoM Huctopuu | Beiciee -
Jlona npodeccuonanbHOE
5. | aBepyrommit oraenom «Myseit | Beiciiee -
PYCCKO-apMSIHCKOH JApYKObI» npodeccHoHaIbHOE
6. | 3aBenyromuit  uH(OpManMOHHO- | Briciuee -
METOUIECKHM OT/ICIIOM npodeccrHoHanpHOE
7. | 3aBenyrommi KyJbTypHO- | BrIciee -
IPOCBETUTEIILHBIM OTJICJIOM po(heCCHOHAIBLHOE
8. | 3aBenyrommuii BBICTABOYHELIM | BrIcinee .
CEKTOPOM npo(heCCHOHAILHOE
9. | Benymuit xpaunurtenp Mmy3eitusix | Bricmee Kosuteknun, Haxousiuecs
IpEeIMETOB podecCHoHaANIbHOE B (hOHJIOX paHHJIHIIE
10 Crapumnii Hay4HBIH COTPYIHUK Bricuiee -
npodeccHoHaILHOE
e Hayu4Hblit coTpyaHuK Briciee -
npodeccHoHaIbHOE
12, XpaHutesnp My3eHHBIX IPEIMETOB Briciee Kosnnekuunu, Haxoasiuecs
npodeccHoHaNIbHOEe B 9KCIIO3HIIHH
134 3aBelyIOUIHi OTAEIOM Breiciee #
npodeccronansHoe
14) Muagmui Hay4dyHBIH COTPYIHUK Beiciee -
npodeccuonanbHoe
15  AIMHHHCTPATOp KyJIbTYpPHO- Cpennee -
00pa3oBaTeIbHOrO OT/ACIA oOmeobpaszoBaTesbHOE
16. Kaccup OusetHblit Cpennee -
o6mureobpa3oBarebHOe
17 My3elHbIN CMOTPHUTEND Cpennee -
o0meobpazoBaTeabHOE
P
JlupexTop ,/ . P
['BYK PO «PocToBckuit 061acTHOM My3ell KpaeBeAeHUs» /‘/// [".H.Kynukosa
gl
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